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Civil society expresses its reservations to moving Childline to administrative control of MHA fearing 

reduced use by children of this service and inflicting psychological harm and distress to children. 

Minister of Women and Child Development, Government of India Ms. Smriti Irani at a Press Briefing 

on March 15, 2021 stated that there is a plan to move the Childline 1098 services to the 

administrative control of Ministry of Home Affairs from the current Ministry of Women and Child 

Development. No details have been spelt out except that move is to “preserve data sensitivity”. On a 

question by the press whether police personnel will have the requisite skills to deal with children 

sensitively, the Secretary MWCD is reported as having said, “We will build an ecosystem such that 

after a complaint is registered the call can be handled by NGOs.” So the current understanding based 

on this news report is that the calls will be attended to by Police personnel and then, at the 

discretion of the Police, possibly NGOs will come into the picture for supporting the process.  

We, at All India Working Group for Rights of Children (AIWGRC) and those signing this would like to 

express our reservations to this proposal to move Childline to administrative control of MHA and 

request the government to reconsider and reverse this move on the following grounds:  

1. The most basic concern is how it is likely to ‘serve children who are its primary users’. Is this 

move likely to benefit its core constituency, the children, or prove counterproductive? Our 

considered opinion is that it will defeat its core purpose.   

2. The statement mentions a provision to register a complaint first by police and then possibly 

handing it over to NGOs. However, the nature of calls received by Childline is not at all 

restricted to complaints that require police intervention and recording. Many calls are from 

children who are in mental distress and require immediate as well as long term counseling 

and support. Also a significant number of calls include requests for support for food, books, 

shelter, scholarships to name a few. These calls are not merely about information collection 

and recording, but require experts who understand children and their psychology and are 

trained with appropriate skills, attitudes and knowledge to protect and guide the children 

from that moment onwards. The police are therefore not at all an appropriate point of first 

contact for receiving these calls. Their primary roles and their training are not conducive or 

appropriate for this purpose.  

3. Children themselves report that when they are deeply distressed, they make silent calls and 

Childline personnel patiently wait on the line until the child opens up. Children ask, “Will 

Police be ready to do it?” In addition, they recount that when they have complained to the 

police about drug peddlers or sexual abusers, the police have exhibited bias and 

discriminated in favour of the abuser or even taken bribes. In fact, the presence of police at 

the scene of the abuse or at their homes increases the social pressure and ostracism against 

them. This is in direct contrast to the more supportive role of Childline personnel that they 

have experienced (please see Annexure). 

4. Equally important is to recognise that various studies from around the country make it clear 

that children fear the police system. It is most unlikely that they may call a number handled 

by the Police when they are in a situation of crisis or difficulty. Thus, we are worried that the 

children will stop making calls for support to this number and place themselves in great 

danger or be deprived of the services they require. While being part of the police system 



may bring in some logistical advantages to the network, the disadvantages mentioned above 

far outweigh those.  

5. It is critical to note that at the moment the present ecosystem within the police force is of 

law and order and this most often leads to criminalisation of children, even those who are in 

need of care or protection. We fear that by the time an appropriate child-friendly ecosystem 

for the purpose is created, innumerable children would have suffered irreparable harm 

during that span of time. This is unjust and unfair to our children.  

6. We completely support preserving data sensitivity, but if we look at the various ministries of 

the government, they all keep a range of data and the biggest example being Ministry of 

Finance. We are sure that MWCD also follows similar protocols for preserving the data 

sensitivity as the rest of the Departments of Government of India and hence instead of 

shifting this work to MHA, the required measures for strengthening should be done while 

retaining it within MWCD itself.  

7. The objective of Ministry of Home Affairs is very different and its primary focus is not of 

dealing with children’s issues. Hence, we do not consider organisational expertise of MHA in 

dealing with and managing systems and structures meant for children as compared to 

MWCD is appropriate. 

8. Weare sure the government will agree that different departments are run by people with 

sector specific expertise which enables them to advise the government with the required 

expertise as well sensitivity. Since MHA’s area of expertise is very different, we feel MWCD 

as the department with the required expertise should continue being the administrative 

controller of Childline. This is especially because Childline is not just a complaint registering 

number like 100 but an emergency response mechanism for children and administrators not 

having the exposure, expertise or sensitivity will not be able to do justice to the 

requirements of Childline in the short to medium term at least.   

9. There has been an experience in Bangalore where Childline has run from within the police 

department (MakkalaSahayavani). While there were some advantages in this setting 

wherein Childline was able to access all emergency contacts with ease;this has seen a lot of 

criticism because of the pressure from Police on which cases could be pursued and how they 

may be resolved. The police association was partly advantageous, but the interference and 

control were often not in the best interest of the children.  

10. The infrastructure, the mandate and the ability to access support from other child related 

departments for collaborative response (which the police department may be able to 

provide) have to be integrated into the present Childline system to strengthen its base and 

effectiveness. So we would be happy to bring in the advantage of infrastructure into the 

existing system, where police can and should be invoked where required. But the premise 

that they should be the core agency looking after children is a position we disagree on. 

We urge the government to take a decision where the children and their best interest are at the 

centre. The current proposal will do more harm to children whohave been benefiting from 

Childline. We urge the government to retain Childline within the administrative control of 

MWCD and undertake any strengthening measures of Childline while retaining it there.  
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