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OBJECTIVES 
Children have a right to survival and development based on the principle that every child 
has the right to life, that takes in account living conditions, the quality of life and the right of 
every child to develop to his or her maximum potential. All children also have a right to 
equality, universality, non-discrimination and the right to determine the course of their lives, 
present and future and to participate and be heard in keeping with their age and ability in all 
matters concerning them. 
 

This Protocol is to ensure that all children receive the care and protection they need in 
workplaces, schools, public places, homes and while using public transport irrespective of the 
child’s age, gender, ability, cast, creed, religion or language. 
 

This Protocol will pay special attention to the concerns of working children and adolescents1; 
children who have been sexually, physically or mentally abused; trafficked, kidnapped or 
missing children and children who have been marginalised including primitive tribes such as 
Koraga tribes in Udupi.  
 

I. GOVERNING PRINCIPLES AND MINIMUM STANDARDS 
The Child Rights Protection Protocol (CRPP) is formulated and guided by certain non-negotiable 
fundamental principles. These governing principles as stated hereunder shall be fundamental to 
the application and implementation of this CRPP. 

 

1. Principle of Best Interest of the Child: This principle mandates that the best interest of the 
child must be a primary consideration of all stakeholders while making any 
decision concerning the child. This principle in particular underpins the rights and duties of 
the State, as well as parents, guardians, educators and all other individuals legally 
responsible for child protection.  

 

2. Principle of Equality, Universality and Non-discrimination: Under this principle all children 
shall be given equal opportunity and treatment. There shall be no discrimination against a 
child on any grounds including that of gender, religion, caste, class, geographic 
area, disability or any other status. Based on this principle, the CRPP shall be equally 
applicable to all persons between the ages of zero to eighteen subject to any special 
provision made for the girl child or any other marginalised or particularly vulnerable section 
of children. 

 

3. Principle of Right to Survival and Development: Combining all rights applicable to the right 
to survival and development, this CRPP is based on the principle that every child has the right 
to life, that takes into account living conditions, the quality of life and the right of every child 
to develop to his or her maximum potential. 

 

4. Principle of Right to Participation: Children have the right to be heard, listened to and 
participate in all matters that affect them, at almost all levels of society. Based on this 
principle the CRPP explicitly recognises the State’s obligation to create an environment for 

                                                      
1 Defined as per the the Child and Adolescent Labour (Prohibition and Regulation) Act, 1986: “child” means a person who has not completed his 
fourteenth year of age or such age as may be specified in the Right of Children to Free and Compulsory Education Act, 2009, whichever is 
more;’. “adolescent” means a person who has completed his fourteenth year of age but has not completed his eighteenth year;’ 
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others to be able to hear children’s views (with due regard to the age and maturity of the 
child) and to create spaces for communication based on mutual respect between adults and 
children. 

 

5. Principle of Dignity and Self-worth: All children shall be treated with respect for the child’s 
sense of dignity and worth. The CRPP is geared towards ensuring that all verbal and non-
verbal communication with children is child sensitive and respectful of the child’s self-worth. 

 

6. Principle of Confidentiality: Child protection includes the child’s right to privacy and 
confidentiality except as prescribed by law, the right to privacy and confidentiality shall be 
maintained while addressing all forms of abuse. This principle mandates that the 
confidentiality of the identity of the child involved is strictly protected. Identity of a child 
includes his or her name, address, contact/telephone number, photograph, family details, 
school, neighbourhood, or any other details that may lead to disclosure of identity.  The 
media as a stakeholder is particularly bound by this governing principle of confidentiality and 
right for the protection of the child. 

 

7. Conformity with the child rights provisions of constitution and Acts: This CRPP is in 
accordance child rights provisions of Constitution of India, The Prohibition of Child 
Marriage (Karnataka Amendment) Act, 2016, Child and Adolescent Labour [Prohibition and 
Regulation] Act 1996 and the Schedules therein and the Amendment Rules, 2017. Children 
below the age of 14 years who are allowed to ‘help the family’ or work in ‘family enterprises’ 
provided that the child is not engaged in any occupation or process listed in the schedule 
[Part II 3. (2) (a)]. Children working as ‘artists’ as defined by the Act [Part II 3. (2) (b)] 

 

All provisions, guidelines and rules as specified under the Rights of Persons with Disabilities 
Act, 2016, shall also be applicable to all children with disabilities. 

 

II. STRUCTURE FOR THE IMPLEMENTATION OF THE CHILD RIGHTS PROTECTION PROTOCOL 
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Depending on the level [Gram, Taluk or Zilla], the relationship and representation of the various 
groups will differ according to their level of participation and the role and responsibility they 
hold. 
 

III. CHILD RIGHTS PROTECTION TASK FORCE 
 

VISION: 
Children, especially those from marginalised communities, realise their rights by shaping the 
policies and programmes of Local Governments through their direct participation.  
 

MISSION: 
To enable children to interface directly with policy makers, officials and representatives of Local 
Government and ensure their accountability to children through a Child Rights Task Force at all 
tiers of Panchayat Raj. 
 

OBJECTIVES: 
1. Ensure a structure where children and adult policy makers, officials and representatives of 

Local Government participate on equal terms in a child safe and child sensitive environment 
and are accountable to one another. 

2. Protect all the rights of the child as envisaged by our Constitution, The United Nations 
Convention on the Rights of the Child and the National Child Policy. 

3. Enable the development of comprehensive and sustainable policies, programmes and 
solutions to children’s problems and concerns that are in the best interest of the child, 
uphold their dignity and lead to their all round development. 

4. Ensure that all initiatives take into account children’s views and are child rights friendly. 
5. Facilitate the convergence and collaboration of policies, programmes and departments to 

enable their amalgamation and integration to best serve the interests of children. 
6. Ensure the timely and effective delivery of all the child related schemes available to the 

children. 
7. Prevent all forms of child abuse including corporal punishment and domestic violence. 
8. Receive, respond and report complaints of child abuse and child safety violations to the 

appropriate forums available under Law and ensure that they are speedily addressed. 
9. Set up an easily accessible and navigable child friendly grievance redressal mechanism with 

rapid response procedures. 
10. Design and conduct capacity building programmes for all stake holders. 
11. Spread awareness on all aspects of the Child Rights Protection Protocol. 
12. Recognise and reward child rights friendly institutions and establishments. 
13. Monitor, evaluate and improve on policies, programmes, schemes addressing children. 
14. Carry out research together with children in areas of their concern. 
15. Collate best practices and disseminate the same widely. 
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IV. STRUCTURE FOR THE CHILD RIGHTS PROTECTION TASK FORCE 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
GOVERNMENT 

OFFICIALS 

YOUTH ORGANISATIONS 
[SUCH AS NAMMA 

SABHA– A YOUTH ORG] 

ELECTED 
REPRESENTATIVES OF 

PANCHAYAT 

 
REPRESENTATIVES OF 

EMPLOYERS’ 
ASSOCIATIONS 

 
MAKKALA AND/OR 

MAHILA MITRA -  
CHILDREN’S FRIEND 

 
CHILD RIGHTS TASK 

FORCE 
 

TRIPARTITE 
COLLABORATION OF ALL 

STAKE HOLDERS 

COMMUNITY BASED 
ORGANISATIONS 
WOMEN, YOUTH, 

CULTURAL, NGOS AND TUs 

MAKKALA PANCHAYAT 
CHILDREN’S PANCHAYAT 

REPRESENTING ALL CHILDREN IN A 
PANCHAYAT 

CHILDREN 
ORGANISATIONS  
[SUCH AS BHIMA 

SANGHA – A WORKING 
CHILDREN’S 

ORGANISATION] 

 
OTHER ELECTED 

REPRESENTATIVES 



 

5 
 

 
V. COMPOSITION OF THE CHILD RIGHTS PROTECTION TASK FORCE  
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VI. COMPOSITION OF CHILD REPRESENTATIVES IN THE TASK FORCE AND/OR RESERVATIONS IN 
THE MAKKALA PANCHAYAT2 

 

1. The first layer of reservation.  
 
 

Positive discrimination for girls as girls 
 have more problems than boys and 

they need to be in larger number so that 
their confidence will increase and  

they will be more vocal. 
 
 
 

2. The second layer of reservations.  
 

This layer of reservation is based on the  
actual caste, linguist and religious  
distribution within the Panchayat.   

 
 
 
 
 
 

3. Third layer of representation. 
 

This layer provides affirmative action 
in favour of children who are marginalised,  

such as working children and adolescents3, tribal  
children and children below the poverty line. 

The idea is that they need to be in a  
majority so that they will not be  

silenced or intimidated by 
more privileged children.  

 
 
 
 
 

                                                      
2The Makkala Panchayat is a children’s Panchayat set up in Karnataka jointly by Bhima Sangha and the Concerned for Working Children. They 
have worked out a system of reservations for each district of Karnataka in which these Panchayats have been set up. 
3 Defined as per the Child and Adolescent Labour (Prohibition and Regulation) Act, 1986: “child” means a person who has not completed his 
fourteenth year of age or such age as may be specified in the Right of Children to Free and Compulsory Education Act, 2009, whichever is 
more;’. “adolescent” means a person who has completed his fourteenth year of age but has not completed his eighteenth year;’ 
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VII. FUNCTIONS OF CHILD RIGHTS PROTECTION MECHANISIMS 
 

A. FUNCTIONS OF THE CHILD RIGHTS PROTECTION TASK FORCE  
 The Gram Panchayat Task Force shall: 

1. Ensure that a Base Line Survey is conducted and periodically updated.  
2. Ensure that all statistics and records pertaining to the CRPP are properly maintained. 
3. Develop strategies and action plans to tackle the problems children face and initiate 

preventive measures for the same. 
4. Receive reports from the RRT with regard to cases responded to by them and their 

recommendations for follow up action. 
5. Follow up on all cases handled by the RRT such as the provisions of both short term and 

long term rehabilitation for children who require it, in consultation with children and 
their guardians and as per the laws governing their rights.  

6. Initiate legal action against the perpetuator as per law; initiate preventive measures to 
ensure non-recurrence of violations or non-compliance. 

7. Monitor the short and long term compliance of the Child Rights Protection Protocol. 
8. Periodically review implementation of Protocol [using audit format]. 
9. Provide recommendations for Child Rights Friendly Institution Certification to Zilla 

Panchayat. 
 

 The Taluk Task Force Shall: 
1. Facilitate and ensure that a Rapid Response Unit is set up and managed to serve the 

needs of the Taluk. 
2. Ensure the compilation of Gram Panchayat Base Line Surveys and periodically update 

the same.  
3. Periodically review the implementation of the Protocol [using the audit format]. 
4. Assist the Gram Panchayat Task Force with their Capacity Building needs. 
5. Redress of key issues requiring Taluk Panchayat Task Force intervention. 
6. Identify good practice and rewarding the same based on criteria developed at the 

grassroots level.  
7. Develop framework for monitoring and reporting systems. 
8. Provide recommendations for Child rights friendly Institution certification to Zilla 

Panchayat. 
9. Provide supports to Gram Panchayat Task Force. 

10. Set up a Rapid Response Unit at the Taluk Level. 
 

 The  District Task Force Shall: 
1. Set- up and manage Makkala Sahayavani 
2. Ensure the compilation of Taluk Panchayat Base Line Surveys and periodically update 

the same.  
3. Periodically review implementation of the Protocol [using the audit format]. 
4. Assist the Taluk Task Force with their Capacity Building needs. 
5. Redress key issues requiring District Task Force intervention. 
6. Identify good practice and rewarding the same based on criteria developed at the 

grassroots level.  
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7. Develop framework for monitoring and reporting systems. 
8. Issue Child Rights Friendly Institution Certificates. 
9. Provide supports to Taluk and Gram Panchayat Task Forces. 
10. Issue of ID cards to all Taluk and District Level Task Force members  
11. Facilitate the setting up of a Rapid Response Team at all Taluk Levels. 
12. Facilitate and ensure that a Rapid Response Unit is set up and managed to serve the 

needs of the District Headquarters and all Corporations and Municipalities in the 
District. 

 

[A detailed Responsibility Map of Task Force at all levels is attached as annexure i.] 
 

 Meetings of Gram, Taluk and District Task Forces 
Gram Taluk District 

1. Not less than once in 1 month before 
general meeting of Gram Panchayat. 

2. Emergency may be called as and when 
necessary.  

1. Not less than once in 2 
months.  

2. Emergency may be called as 
and when necessary. 

1. Not less than once in 3 
months.  

2. Emergency may be called as 
and when necessary. 

 

B. ROLES AND RESPONSIBILITIES OF THE CHILD RIGHTS PROTECTION RAPID RESPONSE UNIT  
1. Rapid Response Teams (RRT) shall be constituted to respond to children in situations of 

emergency, crisis, natural disasters and civil disturbances in each Taluk by the Taluk Level 
Task Forces respectively and shall be monitored and supervised by them. 

2. Taluk Level Task Forces shall screen and recruit the persons for the RRT as follows: 
i. At least one member of the RRT  shall be female 

ii. A trained child counsellor also trained in the basics of first aid and disaster management 
protocols 

iii. A nurse trained in First Aid and disaster management protocols 
iv. A driver also trained in the basics of First Aid and disaster management protocols 
Note: All persons recruited for the RRT shall go through a police background check and 
psychological evaluation.  

3. The RRT shall be equipped with: 
i. A van equipped with First Aid and disaster management equipment (In case of 

emergencies, and where there is no RRT vehicle, any concerned department vehicle 
shall be provided on time) 

ii. An android cell phone with camera 
iii. A list of emergency service numbers such as the police and fire brigade 
iv. Potable water 

4. Rapid Response Teams shall ensure that children who are in situations of extreme violations 
and exploitation, such as bonded labour trafficking or sex work, are moved out of their 
present settings. This shall be done after a thorough investigation and in consultation with 
the children. All such efforts shall be carried out with utmost care for the well being of 
children, causing them the minimum of trauma and RRTs shall uphold their dignity and 
privacy at all times.   

5. In cases where their entire family is in such exploitative situations, the entire family shall be 
similarly moved out to a safe location as per the law pertaining to the specific situation. 
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6. The RRT shall report to the concerned Task Force regarding an action taken and recommend 
future course of action to the Task Force. If appropriate, based on the incident that required 
a rapid response, the RRT may propose additional guidelines/directions for inclusion in the 
protocol to prevent recurrence of similar incidents.  

7. The toll free Child Rights Protection Helpline, the direct contact numbers of the nodal 
person of the RRT and the Makkala Mitras, Mahila Mitras of that area shall be displayed in 
all public spaces including.   

8. The RRT shall be linked to all emergency services such as the fire brigade, police, local 
hospitals and the Makkala Mitras, Mahila Mitras etc.  

9. In case of cognisable offences the RRT will report the incident to the appropriate officials 
and ensure that an FIR is filed by police.  
 

C. ROLES AND RESPONSIBILITIES OF CHILD RIGHTS PROTECTION MAKKALA SAHAYAVANI 
1. A 24 hours toll free Child Rights Protection Helpline shall be set up by the District 

Administration. Children and adults may contact this number for: 
a. Receiving emergency support in times of crisis  
b. Receiving information which is required by children such as the Convention on the 

Rights of the Child, National Child Policy, State Child Protection Policy, laws such as 
Protection of Children from Sexual Offences (POCSO) Act, 2012, Indian Penal Code, 
and Labour related Acts, state institutional support systems such as Life Insurance, 
Accident Insurance, educational scholarships etc.  

c. Filing complaints related to children’s rights violation  
d. Receiving counselling support 
e. Receiving referral support   

2. District administration shall widely publicize information related to this helpline in all 
public spaces.   

 

As a guideline for this Helpline a copy of the Protocol of Makkala Sahayavani (Children’s Helpline) 
that was developed earlier in partnership with children, including working children in 1997 is attached 
for reference. A similar guideline may be developed as a basis for the Udupi District Makkala 
Sahayavani (Child Helpline) with appropriate modifications that may be required. Annexure ii. 

 

D. ROLES AND RESPONSIBILITIES OF THE LABOUR DEPARTMENT 
1. The Labour Department shall monitor the compliance of the protocol within each 

workspace in collaboration with of children/children’s Sanghas4 and with their meaningful 
participation. 

2. With regard to non-compliance, an assessment will be made, in consultation with 
children/children’s Sanghas on the nature of the non-compliance, its severity and its 
implications.  

3. In the case of non compliance that can be mitigated, discussions shall be held together 
with the children/children’s Sanghas to understand the nature of the non-compliance, its 
implications on children’s wellbeing and the repercussion in relation to the law.  

                                                      
4 Children Sangha is a community based organisation of and by the constituency children. 
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4. If the employer commits to fulfil the compliance requirement, a deadline shall be agreed 
upon for the compliance to be met by the employer in the presence of children/children’s 
Sanghas concerned.   

5. On reaching the deadline the establishment will be reviewed and if the Labour officer and 
the children/children’s Sanghas agree that the conditions have been satisfactory complied 
with, the matter shall be considered addressed.  

6. Long term compliance will be monitored by children/children’s Sanghas and the Task 
Force.  

7. Children shall be provided legal representation by the Gram/ Nagara Panchayat Task Force 
for all legal or quasi legal proceedings and processes under the Juvenile Justice (Care and 
Protection of Children) Act 2015 (JJ Act).   

8. In collaboration with the Task Force, the Labour Department shall ensure that working 
children and adolescents5 who are moved out of extremely exploitative and violent 
situations shall be provided with access to both short term and long term rehabilitation, 
including safe work, in consultation with children and their guardians and in accordance 
with the law.  

9. In case the non-compliance is a severe punishable legal violation, appropriate legal action 
shall be immediately taken against the employer. 

10. The Labour Department shall ensure that information related to the Child Rights Protection 
Helpline is prominently displayed in all workplaces.  

11. The Labour Department shall ensure that information related to rules and guidelines 
pertaining to working children above 14 years, Child Rights Protection Helpline, Child 
Rights Protection Task Force, Ambulance, Fire brigade, Police, concerned NGO's, Vocational 
Training Centres, Employment bureau and Child Welfare Committee are prominently 
displayed in all railway coaches, at railway stations, major bus stations, toll plazas, ports 
and port authorities, airports and other public places including shopping centres, markets, 
cinema halls, hotels, hospitals, Panchayat offices, resident welfare association offices, 
industrial areas, schools, educational institutions, court complexes, and offices of all 
authorities authorised under the Act. 
 

E. ROLES AND RESPONSIBILITIES OF THE DISTRICT ADMINISTRATION 
1. The District Administration shall set up Task Forces in all the Panchayats of Udupi District; it 

shall set up Taluk Level Forces in ALL the Taluks of Udupi and one District Level Task Force. 
2. The District Administration shall appoint a nodal person at every taluk level and a chief 

nodal person at district level to coordinate with these Task Forces.  
3. The District Administration shall set up a 24 hours toll free Child Rights Protection Helpline. 

The services of the helpline shall be widely publicised through multiple channels 
 

VIII. CHILD RIGHTS PROTECTION PROTOCOL FOR WORK ENVIRONMENTS 
Survival is the right of every child and children shall be protected from life threatening 
situations. The right to survival implicitly implies that children have the right to livelihood that 

                                                      
5 Defined as per the Child and Adolescent Labour (Prohibition and Regulation) Act, 1986: “child” means a person who has not completed his 
fourteenth year of age or such age as may be specified in the Right of Children to Free and Compulsory Education Act, 2009, whichever is 
more;’. “adolescent” means a person who has completed his fourteenth year of age but has not completed his eighteenth year;’ 
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enables a fair living standard. However, the state shall ensure that the child is safe and 
promotes the overall development of children given their age, ability and aspirations. 

 

Development: 
1. Children shall be only allowed to work in occupations and processes [as defined by the Child 

Labour Amendment Act 2016] that nurtures and supports their overall development, and 
contributes to their mental and physical growth, and hence shall not be given work that is 
either monotonous or repetitive. 

2. Any work that children are engaged in should assist in the development of their skills and 
knowledge base and should be appropriate for their age and ability enabling them to reach 
their fullest potential.   

3. All children shall have access to an education that is appropriate and meaningful for their 
growth and development at times that are suitable to them and employers shall ensure that 
this is made possible. 

4. In accordance with their age and ability, employers shall provide children adequate time 
and appropriate space for their rest, leisure and recreational activities that promote their 
wellbeing and development. 

5. Employers shall ensure that the children’s basic needs such as protection from the 
elements, access to clean drinking water, nutritious and hygienic food, clean air, separate 
and clean toilets for men and women, adequate light and a safe environment are provided 
for at the workplace.  

6. Relatives/ Family members/Employers shall ensure that protection from ailments, well 
ventilated space, adequate light and a safe environment are provided at the place of work. 

7. The employer shall ensure periodic medical checkups and also maintain medical records of 
all the children in her/his employ. The child shall be administered necessary vaccinations, 
tonics and preventive medicines as prescribed by a government doctor or registered 
medical practitioner. 

8. Children shall be provided all information regarding laws and rights related to child labour 
by their employers. 

9. Information related to children’s rights, statutory benefits, contracts and redressal 
mechanisms shall be provided to working children by the Labour Department.  

10. The toll free number of a ‘Makkala Sahayavani’(Child helpline) shall be prominently 
displayed at the work place.  

11. The child shall not be forced or coerced into any employment/work, nor prevented from 
leaving/discontinuing his/her employment/work if s/he chooses to do so. The task given to 
a child shall be the result of negotiation and mutual agreement between the child, the 
employer and the parents/guardian of the child. 

12. Contributions for every child worker shall be made by the employer to the Child Workers 
Development Fund in accordance with the norms set by the appropriate government body. 

 

Protection: 
1. Employers; or in the case of ‘home based’ occupations, the designated relative; shall ensure 

that children do not work in environments that are physically and/or mentally detrimental 
and do not engage in any processor use or have access to tools, machinery or vehicles that 
are hazardous or exposed to or handle dangerous chemicals and toxic material that in any 
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way pose an immediate and/or long term threat to their life and physical and/or mental 
wellbeing and the child is not exploited for economic or personal gain.  

2. In keeping with the principle of equity the employer shall ensure that there shall be no 
discrimination on the basis of gender, creed, gender, ethnicity, caste or language6 and in 
terms of providing and fulfilling the conditions of employment – such as wage, facilities, 
safety and protection and be sensitive to discrimination and immediately intervene when it 
occurs between the management and children or among children. 

3. The principle of ‘equal wage for equal work’ shall be applied to the remuneration that 
children receive for the work that they are engaged in without any discrimination based on 
gender or age, and that remuneration is not lower than the minimum wage prescribed by 
the Minimum Wage Act that is in force at the time and contributes to an adequate living 
standard. 

4. In the case of a medical emergency or the occurrence of an accident on the way to or at the 
workplace; the child shall be immediately administered first aid and taken to a government 
doctor, registered medical practitioner, recognised hospital; based on the nature and 
severity of the injury/medical condition. Such occurrences shall be reported immediately to 
the parents/guardians of the child and the appropriate government department. All 
children shall be provided with medical insurance and insured for life and against accidents. 
If required, the Rapid Response Unit shall be summoned. 

5. Employers; or in the case of ‘home based’ occupations, the designated relative; shall ensure 
that the child is not exposed to a dangerous, hazardous or inappropriate environment.  

6. It shall be the responsibility of the employer; or in the case of ‘home based’ occupations, 
the designated relative; to ensure that there is no physical, mental or sexual 
abuse/harassment at the work place. In this regard, both preventive as well as remedial 
measures shall be put in place.  

7. Depending on the size and nature of the establishment, the employer shall ensure that 
mechanisms are in place for children to report physical, mental or sexual 
abuse/harassment, discrimination or any other form of exploitation in confidence and the 
employer shall provide speedy remedy and response either in house or with the support of 
the Rapid Response Team.  

8. If the child is in imminent danger the employer; or in the case of ‘home based’ occupations, 
the designated relative; shall ensure she/he is extricated speedily and her/his safety is 
ensured (with the assistance from the Rapid Response Team if the situation so demands it).  

9. Depending on the size and nature of the establishment, the employer shall set up an 
Internal Complaints Committee7 or accept the services of the Local Complaints Committee 
(LCC) to be set by the District Administration as per the Sexual Harassment of Women at 
Workplace Act, 2013 and the employer, parent or guardian of the child shall comply with 
the actions prescribed in related legislation8 and provide all the required assistance to the 
Rapid Response Team and the Panchayat Level Task Force.  

                                                      
6 To comply with Constitutional guarantees and related legislations such as the Un-touchability Act, the Persons with Disabilities Act, the 
Schedule Caste and Schedule Tribe (Prevention of Atrocities Act), 1989. 
7 The District Officer will constitute an LCC in every district so as to employees in the un-organised sector or small establishments to work in an 
environment free of sexual harassment. 
8 Acts such as POCSO and the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Regulation) Act, 2013 
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10. Employers, parents and guardians of the children shall be aware that under no 
circumstances should the identity of a child including his or her name, address, 
telephone/contact information, audio or video recording, photograph, family details, 
school, neighbourhood, or any other details that may lead to disclosure of identity be made 
available to print or electronic media or circulated through social media. The media in 
particular is bound by this governing principle of confidentiality and right to protection of 
the child’s privacy and confidentiality in all situations 9.  

11. The phone number of the Help Line and of the Rapid Response Team shall be prominently 
displayed in the workplace in such a manner that children, parents and guardians of the 
child in addition to visitors to and customers of the establishment can clearly view it.  

 

Children’s Participation: 
1. The employer shall ensure the creation of an environment at the workplace where each 

child is valued, treated as rights holders and his/her agency respected.  
2. The employer; or in the case of ‘home based’ occupations, the designated relative; shall not 

hinder children’s Right to Association and to form their own union/s and ensure that the 
process of identifying, assessing and addressing workplace risks; and developing policies 
and procedures related to the work place; shall be conducted in a child friendly 
participatory manner, actively engaging children in the discussions/negotiations enabling 
them to freely voice their concerns.   

3. Children shall have the right to Legal Representation in all proceedings and redressal 
mechanisms arising out of any child rights violations and procedures under the JJ Act 2015.  

 

Non Compliance: 
1. The Gram/Nagara Panchayat Task Force shall monitor the implementation of the protocol in 

the work place with meaningful participation of children/children’s unions. 
2. In case the work place is found to be in adherence to the protocol, a Child Safe Work Place 

certification by the District Level Task Force shall be issued each year. This certification shall 
be renewed annually after a workplace review.     

3. In case of minor cases of non compliance either partly or wholly, negotiations with the 
employer shall be carried out with the participation of children/children union to fulfil the 
requirements of the protocol within a stipulated time.   

4. If the negotiation fails or if the employer fails to meet the stipulated deadline, the Labour 
Department shall make immediate provisions to provide affected child/children with safe 
alternative employment and initiate legal action against the employer in accordance with 
the applicable law 

5. In case of satisfactory compliance within the stipulated deadline, attested both by the 
labour department and by children/children’s union the matter will be considered as 
addressed and the work place shall be issued a safe work certification.  

6. In the case when the violations are severe putting the child in hazardous conditions that 
cannot be mitigated, appropriate legal action shall be taken immediately against the 

                                                      
9 Karnataka Child Protection Policy of 2015 and the Juvenile Justice Act 2000 (and Amendment Act 2006) clearly mandates that no report or 
pictures can be published in any newspaper, magazine, news-sheet or visual media of any inquiry regarding a child in conflict with law or in 
need of care and protection or shall disclose the name, address or school or any other particulars that can lead to the identification of the child. 
Any person who violates this provision shall be liable to a penalty which may extend to twenty-five thousand rupees. 
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employer by the Labour Department in consultation with the Gram/Nagara Panchayat Task 
Force.  

 

IX. CHILD RIGHTS PROTECTION PROTOCOL FOR STATE INSTITUTIONS AND SERVICES 
Children are Citizens Today! It is therefore our duty to ensure that they feel welcome and 
comfortable in all spaces. As most institutions and service providers such as Primary Health 
Centres, hospitals, police stations and public distribution systems are designed from an adult 
utilitarian view, it is necessary to review these spaces and make them child and disabled 
friendly. 
 

Ambiance: 
1. Child friendly 

All state institutions and services with special emphasis on those that directly interact with 
children shall strive to provide an environment that is welcoming, cheerful, comfortable and 
safe for all children including the disabled. The facilities, furniture and equipment need to 
be non-threatening. The official/adult dealing with children shall not sit behind a desk when 
interacting with a child or children.  

2. Making information accessible to children  
Officials and staff members shall communicate with children in simple and clear language in 
a manner that is easily understandable to them. If children require translation it shall be 
provided to them without fail. Children’s inability to read or write languages shall not 
hamper their right to access information or express themselves. Information that is critically 
important shall be simply stated and prominently displayed in the form of posters, 
drawings, photographs etc.   

 

Attitude:  
1. Respectful 

Children shall be given special attention when they walk in, irrespective of language, 
gender, religion, culture, or race in keeping with the principles of mutual respect and 
tolerance. Our behaviour shall be respectful and not condescending or patronising. Their 
privacy and confidentiality shall be maintained and their best interests upheld at all times. 
Their physical/emotional/intellectual abilities shall not be undermined under any 
circumstance. Their views and opinion shall be listened to attentively and shall be taken into 
consideration. The service or information they seek shall be provided to them in a 
respectful and timely manner.  

2. Helpful 
The institutions shall take proactive steps to ensure all assistance required by children is 
provided to the best of their ability. Special attention shall be paid to needs of the most 
vulnerable children and affirmative action shall be extended to them both in terms of 
facilities and opportunities.    

3. Listening and understanding 
When children express their views under no circumstances shall the child be prevented 
from doing so. They shall be listened to attentively and their views shall be understood 
within the contexts of their realities and the framework of their rights. During conversations 



 

15 
 

with children the institution shall recognise and value multiple viewpoints that may exist. It 
shall also include capturing of multiple forms of expression of children and not be limited 
only to verbal and/or written communication.    

4. Patient, tolerant and non biased 
In all situations including those where child/children may behave unruly or create a 
disturbance, the institution shall not be prejudicial in its response, but assess each situation 
independently attempting to understand the reason for such behaviour.  

 

Facilities: 
1. Boys and girls shall have exclusive children friendly toilets and where applicable, exclusive 

bathrooms as well. All institutions with special emphasis on those that directly interact with 
children shall ensure the comfortable movement of all children, including the provision of 
ramps, wheelchairs, toilets for the disabled, boards in Braille and such other facilities that 
enable the access and mobility of very young children and children with disabilities.  

2. It shall provide special assistance to children who have experienced any form of accidents 
and trauma including the presence of trained staff to provide them with the required 
trauma counselling. If and when required, there shall be the convergence of multiple 
institutions to attend to the needs of child/children.  

3. It shall be ensured that emergency services such as first aid kits, rape kits and contact 
details of emergency medical and other services are readily accessible at all times. All 
Medical service providers of the state shall be equipped and certified to attend to incidents 
of rape and such other sexual and physical abuses. Systems such as children’s post boxes, 
toll free SMS facilities etc. shall be made available so that children can make their requests 
and concerns known without fear of repercussions and/or revealing their identity and 
access the information they require in the manner which preserves their privacy and 
confidentiality.     
 

Non compliance: 
1. The District Task Force (DTF) shall periodically review the compliance of the protocol in 

public institutions. In case of non compliance a discussion shall be held explaining the need 
for such measures. If the institutions fail to do so, a warning shall be issued to them along 
with a directive to take specific steps for compliance within a stipulated time frame. If they 
still fail to do so, appropriate measures shall be taken against them by the DTF for violating 
children’s rights. 
 

X. CHILD RIGHTS PROTECTION PROTOCOL FOR CHILDREN WITH DISABILITIES 
Protection protocol for children with disabilities should be in compliance with the Rights of 
Persons with Disability Act, 2017; Protection of Children from Sexual Offences Act, 2012; and 
the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD);  
 

Ambiance: 
 Child friendly: 

All state institutions and services shall strive to provide an environment that is welcoming, 
cheerful, comfortable and safe for all children including children with disabilities. The 
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facilities, furniture and equipment need to be non-threatening. For children with disabilities 
furniture must be designed appropriately to provide reasonable accommodation.   

 

 Making information accessible to children  
Officials and staff members shall ensure that information for children with disability is 
displayed in an accessible format by using the appropriate means of communication, which 
may include Braille, sign language, picture boards, communication boards, etc. Information 
must be translated into the format most comfortable for a child with disability. 

 

Physical Infrastructure:  
 Physical infrastructure shall be designed keeping in mind the concept of Universal Design, 

as mentioned in the Rights of Persons with Disability Act, 2017. (Universal design is not just 
useful for children with disabilities, but is accessible and safe for all children, elderly 
persons, etc. 

 It shall be ensured that all spaces are easily accessible by children with disability and if not, 
the child shall be provided with reasonable support and accommodation. 

 Ramps and lifts shall be provided to ensure that children with disability can independently 
move around and are not confined to a certain space due to structural barriers 

 Boys and girls with disability shall have exclusive disable friendly toilets and where 
applicable, exclusive bathrooms as well. All institutions shall ensure the comfortable 
movement of all children, in including the provision of ramps, wheelchairs, toilets for the 
disabled, boards in Braille and such other facilities that enable the access and mobility of 
very young children and children with disabilities.  

Adaptation: 
 All cutleries, stationary, furniture and other objects used by children with disabilities shall 

be adapted to meet their required needs. 
 

Care - giving: 
 Care givers with the skills to address various disabilities and their implications including first 

aid and most importantly, dealing with seizures, shall be appointed. If not, they shall 
undergo training during an apprenticeship and shall not be allowed to care for children 
without supervision. 

 Basic guidelines shall be laid down for care - givers to assist children with their Activities of 
Daily Living (ADL). ADL assistance in while bathing and using the bathroom must be 
provided. 

 Special assistance, including trained staff, shall be provided to children who have 
experienced any form of trauma to provide them with the required trauma counselling.  

 If and when required, there shall be the convergence of multiple institutions to attend to 
the needs of child/children.  

 It shall be ensured that emergency services such as First Aid kits, Rape Kits and contact 
details of emergency medical and other services are readily accessible at all times.  
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 Systems such as children’s post boxes, toll free SMS facilities etc. shall be made available so 
that children can make their requests and concerns known without fear of repercussions 
and/or revealing their identity and access the information they require in the manner 
which preserves their privacy and confidentiality.     

 Care - givers shall ensure that information is appropriately communicated and translated 
for all children. 

 Friends of children with disabilities shall also be informed of basic intervention in case of 
emergencies or the occurrence of seizures. There shall be a protocol in place to be followed 
by other children in case of an emergency in the absence of an adult. 

 Children with disability shall be provided with the required rehabilitation support, i.e. 
counselling, physiotherapy, occupational therapy, psycho - social support, etc.  

 Proper and detailed medical records of all children with disabilities shall be maintained. 

 There shall be a designated doctor, with an understanding and knowledge of disabilities, on 
call 24x7 in case of any emergencies. 

 It shall be ensured that only female care - givers assist girls with disabilities in their ADL’s, 
such as showering, changing, support for walking, etc. Male children with disability may be 
provided with the choice of a male or female care - giver for their ADLs, depending on who 
they feel most comfortable with. 

Attitude:  
 The evolving capacity of children with disabilities shall be kept in mind and they must be 

encouraged to make informed and independent decisions 

 Children with disabilities shall not be discriminated based on their disabilities. 

 An environment of inclusivity shall be created for children with disabilities to participate at 
par with their non - disabled peers. Group activities and other events shall be planned in a 
fashion that children with disability are able to equally participate. 

 Children and others engaging with children with disabilities shall treat children with 
disability respectfully, keeping in mind the personhood of persons with disabilities. 
Awareness shall be created among peers and adults on disability, practicing empathy, and 
how to interact using different means of communication.  

 Physical, social and emotional barriers experienced by children with disabilities shall be 
actively engaged with and attempts shall be made to remove these barriers 

 No rights or provisions for persons with disability mentioned in the Rights of Persons with 
Disabilities Act, 2017 and the UN Convention on the Rights of Persons with Disability shall 
be violated. 

 Those interacting with children with disabilities shall be patient in their interactions with 
the children and ensure that under no circumstances, their decisions are forced upon the 
child. It shall also be ensured that they are heard.  
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Transport: 
 All transport needed by children with disability shall be adapted for their use. Bus and 

other vehicles being used shall have ramps or designated spaces for wheelchairs.  

 Accessibility to transport services shall be ensured by providing reasonable accommodation 
as and when required. 

Non compliance: 
 The District Task Force (DTF) shall periodically review the compliance of the protocol in 

public institutions. In case of non compliance a discussion shall be held explaining the need 
for such measures. If the institutions fail to do so, a warning shall be issued to them along 
with a directive to take specific steps for compliance within a stipulated time frame. If they 
still fail to do so, appropriate measures shall be taken against them by the DTF for violating 
children’s rights. 

 

XI. CHILD RIGHTS PROTECTION PROTOCOL FOR SCHOOLS AND CHILDREN’S HOSTELS 
A copy of the Child Safety Checklist for Education Institutions according to the Karnataka State 
Child Protection Policy – 2016 which is adopted by the State and mandated by the Karnataka 
Education Act has been annexed for compliance. As a part of the guidelines, all educational 
institutions are required to develop their own institutional protection policies. The guidelines for 
developing such a tailor made policy are also included in the guidelines. Annexure iii. 
 

XII. CHILD RIGHTS PROTECTION PROTOCOL FOR PUBLIC TRANSPORT 
1. Special attention shall be paid to children to ensure their safety, comfort and protection 

2. Seats shall be reserved for children, especially girls 

3. Accessibility shall be ensured for the differently abled by providing ramps and information 
in brail 

XIII. DEFINITIONS 
1. ‘Barrier’ means any factor including communicational, cultural, economic, environmental, 

institutional, political, social, attitudinal or structural factors which hampers the full and 
effective participation of persons with disabilities in society; 

2. ‘Care-giver’ means any person including parents and other family Members who with or 
without payment provides care, support or assistance to a person with disability; 

3. ‘Communication’ includes means and formats of communication, languages, display of text, 
Braille, tactile communication, signs, large print, accessible multimedia, written, audio, 
video, visual displays, sign language, plain-language, human-reader, augmentative and 
alternative modes and accessible information and communication technology; 

4. ‘Discrimination’ in relation to disability, means any distinction, exclusion, restriction on the 
basis of disability which is the purpose or effect of impairing or nullifying the recognition, 
enjoyment or exercise on an equal basis with others of all human rights and fundamental 
freedoms in the political, economic, social, cultural, civil or any other field and includes all 
forms of discrimination and denial of reasonable accommodation; 
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5. ’Person with disability’ means a person with long term physical, mental, intellectual or 
sensory impairment which, in interaction with barriers, hinders his/her full and effective 
participation in society equally with others; 

6. ‘Reasonable accommodation’ means necessary and appropriate modification and 
adjustments, without imposing a disproportionate or undue burden in a particular case, to 
ensure to persons with disabilities the enjoyment or exercise of rights equally with others; 

7. ‘Universal design’ means the design of products, environments, programmes and services 
to be usable by all people to the greatest extent possible, without the need for adaptation 
or specialised design and shall apply to assistive devices including advanced technologies for 
particular group of persons with disabilities. 

8. ‘Makkala and Mahila Mitras’ (Children and Women friends) are the members selected by 
children and women as a supportive structure to respond to their grievances in their 
respective Gram Panchayats to establish children and women friendly Panchayats. 

9. Affirmative Action means action favouring those who tend to suffer from discrimination. 

10. Rape Kit, also known as Sexual Assault Kit (SAK) is used as sexual assault forensic evidence. 
This is also known as physical evidence recovery kit. The kit includes, slides, swabs, 
envelopes, clothing fibres, bags and sheets for evidence collection, sterile  urine collection 
container, sterile sample container, comb to collect hair and fibre, white sheets, 
documentation forms, labelling, sterile water saline, hand gloves, magnifying lenses, face 
masks and head caps.  

11. ‘home based’ occupations (According to The Child Labour (Prohibition And Regulation) 
Amendment Act, 2016) means no child shall be employed or permitted to work in any 
occupation or process, provided that nothing shall apply where the child helps his family or 
family enterprise, which is other than any hazardous occupations or processes set forth in 
the Schedule, after his/her school hours or during vacations, where ‘‘family’’ in relation to a 
child, means his mother, father, brother, sister and father’s sister and brother and mother’s 
sister and brother; and ‘‘family enterprise’’ means any work, profession, manufacture or 
business which is performed by the members of the family with the engagement of other 
persons.  
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Responsibility Map of Task Force at all levels –Gram Panchayat, Taluk, District 

 



RESPONSIBILITY MAP OF TASK FORCE AT ALL LEVELS 
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SUBJECTS GRAM TALUK ZILLA 
RAPID RESPONSE 
UNIT (RRT) 

 Makkala / Mahila Mitras will 
play crucial role creating child 
friendly environment in 
Panchayats.  

 RRT should immediately respond 
to Makkala/Mahila Mitras to 
rescue the Children who are in 
situations of extreme violations 
and exploitation such as bonded 
labour trafficking, working in 
hazardous sectors or sex work in 
their present settings.  

 In cases where their entire 
family is in such exploitative 
situations, the entire family shall 
be similarly moved out to a safe 
location as per the law 
pertaining to the specific 
situation 

 RRT should provide reports to 
respective Task force/ local 
government with regard to 
cases responded to by them and 
their recommendations for 
follow up action. 

 Follow up on all cases handled 
by the RRT with Makkala/Mahila 
Mitras  and/or Task Force such 
as the provision of both short 
term and long term 
rehabilitation for children who 
require it in consultation with 
children and their guardians and 
as per the laws governing their 
rights 

 RRT should support to 
Panchayat Task Force and 
Makkala/Mahila Mitras to 
collect information of issues 
related to children and to solve 
them. 

 During emergencies, RRT shall 
connect Makkala Mitras, Mahila 
Mitras and Panchayat Task Force 
to all emergency services such 
as the fire brigade, police, local 
hospitals and the Makkala 
Mitras, Mahila Mitras etc. 
 

 Support Makkala/Mahila 
Mitras and Task Force at GP 
level to rescue the Children 
who are in situations of 
extreme violations and 
exploitation such as bonded 
labour trafficking, working in 
hazardous sectors or sex work 
in their present settings and to 
provide them safe shelter. 

 Support to arrange the facility 
of counselling and medical 
support to the rescued child 
when needed. 

 Support to Makkala/Mahila 
Mitras and Task Force at 
Panchayat level during the 
rehabilitation process.  

 Coordination with District RRT 
to support Makkala/Mahila 
Mitras   and Task Force at 
Panchayat level 

 Facilitate and ensure the 
Setting up of all the facilities 
to Makkala/Mahila Mitras and 
Task Force at Panchayat level 
to rescue the children  

 Support to Taluk Task Force to 
collect information of issues 
related to children and to 
solve them. 

 The RRT shall be linked to all 
emergency services such as 
the fire brigade, police, local 
hospitals and the Makkala 
Mitras, Mahila Mitras etc. 

 Management of facilities 
provided to Taluk level RRT 

 In case of cognisable offences 
the RRT will report the 
incident to the appropriate 
officials and ensure that an FIR 
is filed by police 

 All concerned departments 
shall be linked with RRT and in 
case of emergencies, the 
departments shall provide all 
essential supports including 
providing vehicle to RRT on 
time and to be involved in the 
process 

 Support to set up child 
protection mechanism at 
Panchayat and Taluk level 

 Coordinate to provide 
facilities and safe shelters 
needed during emergency 

 Support to provide the facility 
of counselling and medical aid 
to the rescued child when 
needed. 

 During emergencies, RRT shall 
connect Makkala Mitras, 
Mahila Mitras and 
Panchayat/Taluk Task 
Force/Taluk RRT to all 
emergency services such as 
the fire brigade, police, local 
hospitals and the Makkala 
Mitras, Mahila Mitras etc. 

 Coordination with Taluk RRT 
to support Child Protection 
Mechanism in Panchayats 
(Makkala/ Mahila Mitra 
system, Panchayat Task Force) 

 Support to District Task Force 
to collect information of 
issues related to children and 
to solve them. 

 Provide reports to respective 
Task force/ local government 
with regard to cases 
responded to by them and 
their recommendations for 
follow up action. 

 Management of facilities 
provided to District Level RRT 

MAKKALA 
SAHAYAVANI 
(MS) 

 Publicity of Makkala Sahayavani,  
a toll free Child Rights Protection 
Helpline introduced by district 

 Introduce Makkala Sahayavani 
Number, Makkala / Mahila 
Mitras contact details to all 

 A 24 hours toll free Child 
Rights Protection Helpline 
shall be set up by the District 



RESPONSIBILITY MAP OF TASK FORCE AT ALL LEVELS 
 

Annexure-i – Udupi District Child Rights Protection protocol, Page 3 
 

administration  
 Introduce alternate 

communication system such as 
children post box, 
communication with 
Makkala/Mahila Mitras 

 Introduce Makkala Sahayavani 
Number, Makkala / Mahila 
Mitras contact details to all 
children in Panchayats Areas 

 Manage and maintain the call 
records, related to respective 
GP, issues raised through 
Makkala/Mahila Mitras and 
Children Post Box.  

 Report of calls received through 
MS, to concerned, respective 
RRT and Task Force 
immediately.  

 Provide information asked 
through MS 

 Task Force shall demand the 
Panchayats to display toll free 
number of a ‘Child Worker’s Hot 
Line’ and RRT Contacts at the 
work place.  

children in Taluk Areas 
 Publicity of Makkala 

Sahayavani, and child 
protection mechanism set up 
in the jurisdiction of Taluk 

 Display of MS Number, 
emergency contact details  in 
all public spaces and schools 
at taluk level 

 Provide information asked 
through MS 

 Report of calls received 
through MS, to concerned, 
respective RRT and Task Force 
immediately.  

 Manage, maintain and 
consolidate the call records.  

Administration 
 Setting up and managing of a 

Makkala Sahayavani 
 Connecting with taluk and 

Panchayat level units, RRT and 
Taskforce.  

 Publicity of Makkala 
Sahayavani, and child 
protection mechanism set up 
in the jurisdiction of District 

 Display of MS Number, 
emergency contact details in 
all public spaces and schools 
at district level where children 
can access them easily.  

MONITORING 
SAFE 
EMPLOYMENT 

 Identifying safe employment 
places 

 Monitor the implementation of 
the protocol in the work place 
with meaningful participation of 
children/children’s unions. 

 Monitor the short and long term 
compliance of the Child Rights 
Protection Protocol  

 Creating a child safe and child 
sensitive environment 

 Report to respective task force 
regarding the situation 

 Monitor the facilities provided 
to children at work places, Care 
and Protection institutions and 
services  

 Identifying safe employment 
places 

 Monitor the implementation 
of the protocol in the work 
place with meaningful 
participation of 
children/children’s unions. 

 Creating a child safe and child 
sensitive environment 

 Support to Panchayat Task 
Force for the smooth 
functioning of implementation 
process 

 Report to respective task force 
regarding the situation 

 Identifying safe employment 
places 

 Monitor the implementation 
of the protocol in the work 
place with meaningful 
participation of children/ 
children’s unions. 

 Develop self employment 
guidelines and criteria to set 
up establishment  

 Support to GP and Taluk Task 
Force for the smooth 
functioning of implementation 
process 

 Recognition and award to safe 
employers at all levels 

 Report to respective 
authorities regarding the 
situation 

 Identify, certify and reward 
child friendly self employment 
institution. 
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EDUCATION  Create awareness on district 
regulation on creating child 
rights friendly environment and 
publicity on child rights friendly 
protection protocol.  

 Create awareness on the child 
protection mechanisms existing 
at all respective levels. 

 Frame out strategies and 
facilities to ensure the 
protection of children and their 
rights in their respective 
Panchayat. 

 Chalk out programmes to create 
child rights friendly environment 
with GP 

 Support to GP to provide 
parental sensitisation on 
education  

 Ensure and encourage children 
empowerment, protagonism 
and Right based education to all 

 Encouragement for integration 
of vocational education with 
formal education. 

 Identifying the  students and 
children to vocational education 

 Create awareness on district 
regulation on creating child 
rights friendly environment 
and publicity on child rights 
protection protocol at taluk 
level 

 Create awareness on the child 
rights protection mechanisms 
existing at all respective 
levels. 

 Frame out strategies and 
facilities to ensure the 
protection of children and 
their rights in their respective 
Taluk  

 Assist the Gram Panchayat 
Task Force to conduct 
Capacity Building programmes 
for Makkala/Mahila Mitras, 
RRT and MS Unit. 

 Identifying good practices of 
children empowerment, 
protagonism and Right based 
approach and rewarding the 
same based on criteria 
developed at the grassroots 
level.  

 Frame out strategies and 
facilities to ensure the 
protection of children and 
their rights in the district. 

 Facilitate Taluk and GP Task 
Forces to procure publicity 
materials to create awareness 
on district regulation on 
creating child rights friendly 
environment and publicity on 
child rights friendly protection 
protocol.  

 Create awareness on the child 
rights protection mechanisms 
existing at all respective 
levels. 

 Coordinate with Taluk and 
Gram Panchayat Task Force to 
conduct Capacity Building 
programmes for 
Makkala/Mahila Mitras, RRT 
and MS Unit. 

 Identifying good practices of 
children empowerment, 
protagonism and Right based 
approach and rewarding the 
same based on criteria 
developed at the grassroots 
level.  

SKILL 
DEVELOPMENT 

 Facilitate to build the capacity of 
Makkala/Mahila Mitras to play 
their role in efficient manner.  

 Identification of traditional skill  
and organising training for skill 
enhancement  (artisans, 
craftsman) 

 Identification of children to get 
the skill training 

 Identification of the information 
needed to children to develop 
their skills in terms of children 
empowerment and protagonism  

 Coordinate to conduct 
capacity building programmes 
to develop the skills of 
Makkala/Mahila Mitras.  

 Coordinate to provide the skill 
training facilities for the 
children at their respective 
areas. 

  Coordinate to provide skill 
trainings to children based on 
their needs.  

 Facilitate the GP Task Force to 
provide  empowerment skill 
trainings in terms of children 
empowerment and 
protagonism  

 Recommend district 
administration to pay stipend 
honorarium/ training cost to 
the beneficiaries,  

 Support to Taluk and GP Task 
Force to organise skill training 
programmes effectively.  

 Chalk out and organise 
programmes for departments 
to build their capacities to 
understand the child friendly 
mechanism set up in the 
district. 
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HEALTH  Support Panchayats to conduct a 
survey of Health needs.  

 Identifying the need to establish 
health facilities 

 Participate in Health Planning 
process based on the survey 
including conventional and 
nonconventional health facilities 
and programmes  

 Monitor the regular health check-
up camps in anganwadis 

 In the case of a medical 
emergencies/accidents, Task 
Force shall facilitate to the child 
be immediately administered first 
aid and taken to further 
treatment; based on the nature 
and severity of the injury/medical 
condition.  

 Task force shall ensure that such 
occurrences shall be reported 
immediately to the 
parents/guardians of the child and 
the appropriate government 
department.  

 Support to Panchayat Task Force 
to consolidate the survey 
outcomes 

 Ensure that Taluk Panchayat / 
administration shall create 
health awareness camps  

 In the case of a medical 
emergencies/accidents, Task 
Force shall facilitate Panchayat 
Task Force and Makkala/Mahila 
Mitras to act to support the 
child be immediately 
administered first aid and taken 
to further treatment; based on 
the nature and severity of the 
injury/medical condition.  

 Ensure the required services 
shall be provided to the children 
who are in need of medical aid 

 Ensure that all children 
shall be provided with 
medical insurance and 
insured for life and against 
accidents. If required, the 
Rapid Response Unit shall 
be summoned 

 Ensure the required 
services shall be provided 
to the children who are in 
need of medical aid 

 Monitor the Planning 
health facilities and 
programmes 

OTHER 
BASIC 
NEEDS 

 Develop strategies and action 
plans with Panchayats to tackle 
the problems children face and 
initiate preventive measures for 
the same. 

 

 Redressal of key issues raised by 
the children which requires 
Taluk Task Force intervention.  

 Support to Gram Panchayat Task 
Force. 

 Coordinate to set up RRT, MS 
and relevant facilities to 
Panchayat Task Forces to be 
actively engaged in the process 
of child protection 

 Monitor the  functioning of 
children Rights protection 
mechanisms according to the 
district regulation and are 
following CRPP 

 Redressal of key issues 
raised by the children 
which requires District 
Task Force intervention.  

 Support to Taluk Task 
Force. 

 Issue of ID cards to all 
Taluk and District Level 
Task Force members 

 Ensure the setting up of  
RRT, MS and relevant 
facilities to Panchayat 
Task Forces to be actively 
engaged in the process of 
child protection 

 Ensure all the children 
Rights protection 
mechanisms are 
functioning according to 
the district regulation and 
are following Child Rights 
Protection Protocol  

NON 
COMPLIA
NCE 

 Responding to Child Safety 
violations - Complaints 
mechanisms and response, 
procedures. 

 Monitor the short and long term 

 Review of Taluk level complaints 
received, action taken against 
those complaints, review of the 
mechanisms and their 
responses.  

 Review of District level 
complaints received, 
action taken against those 
complaints, review of the 
mechanisms and their 
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compliance of the Child Rights 
Protection Protocol 

 Review of implementation of 
Child Rights Protection Protocol 

responses.  
 Review of 

implementation of Child 
Rights Protection 
Protocol 

CRISIS 
MANAGE
MENT 

 Prevention of child abuse - dealing 
with various forms of child abuse 
including corporal punishment 
and domestic violence. 

 Create awareness about child 
abuse including corporal 
punishment and domestic 
violence. 

 Review of Action Taken report 

 Create awareness about 
child abuse including 
corporal punishment and 
domestic violence. 

 Review of Action Taken 
report 

LEGAL 
ACTION 

 Initiation of legal action against 
the perpetrator as per law; 
initiation of preventive measures 
to ensure non-recurrence of 
violations or non-compliance. 

 Coordinate with children 
friendly legal aid cell at taluk 
level. 

 Create awareness and 
orientation to Makkala/Mahila 
Mitras, Task Force, and to the 
social justice committee at GP 
Level related to the acts and 
laws, information to manage the 
issues raised at their respective 
level, to take up the issues to 
next level that cannot be solved 
at respective levels.  

 Establish a children 
friendly legal aid cell. 

 Coordinate with children 
friendly legal aid cell at 
district level. 

 Create awareness and 
orientation to 
Makkala/Mahila Mitras, 
Task Force, and to the 
social justice committee at 
GP Level related to the 
acts and laws, information 
to manage the issues 
raised at their respective 
level, to take up the issues 
to next level that cannot 
be solved at this level. 

INFORMA
TION 
MANAGE
MENT 

 Ensure the conducting of Base 
Line Survey and periodically 
update the same 

 Ensure that all statistics and 
records pertaining to the CRPP 
shall be properly maintained. 

 Ensure all records of RRT and MS 
are properly and systematically 
maintained.  

 Ensure all issues raised by the 
children and the actions taken to 
solve them shall be properly 
documented.  

 Ensure the compilation of Gram 
Panchayat Base Line Surveys 
and periodically update the 
same.  

 Ensure all issues raised by the 
children and the actions taken 
to solve them shall be properly 
documented. 

 Identifying good practice and 
rewarding the same based on 
criteria developed at the 
grassroots level.  

 Ensure the compilation of 
Taluk Panchayat Base Line 
Surveys and periodically 
update the same.  

 Ensure all issues raised by 
the children and the 
actions taken to solve 
them shall be properly 
documented. 

 Follow up of Actions taken 
to solve the issues raised 
by children at GP and 
Taluk level.  

 Collect and share the 
information required to 
enhance the quality of 
functioning of child 
protection mechanisms 
set up 
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MONITOR
ING AND 
EVALUATI
ON 

 Monitor progress of 
implementation of the CRPP and 
functioning of children Rights 
protection mechanisms set up 

 Periodical Review of 
implementation of Protocol  

 Periodical Review of 
implementation of Protocol  

 Develop framework for 
monitoring and reporting 
systems. 

 Periodical Review of 
implementation of 
Protocol  

 Framework for monitoring 
and reporting systems. 

 



 

  

Annexure - ii of Udupi District Child Rights Protection Protocol 

Makkala Sahayavani Protocol 

This document is as a reference. This was developed in partnership with children, including working children in 1997. 
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Makkala Sahaya Vani’s (MSV) primary objective is to respond to the immediate needs of the 
child in danger or crisis situation in the Udupi District. It further aims to: 
 To ensure that any child, who is vulnerable, neglected, exploited, and/or child who need 

any information in Udupi District as access emergency assistance through the toll free 
phone programmed or in person. 

 To respond to children in emergency cases/situations and help them access assistance from 
governmental and non-governmental organizational/institutions and further restore them 
to their parents guardians. 

 To provide linkages with the support systems which facilitate the rehabilitation of children 
in difficult circumstances 

 To sensitize collateral agencies such as the police, hospitals, the Municipal Corporations’ 
officials, general public/Individuals and other government departments, towards  the 
problems faced by children in difficult circumstances and to develop necessary approaches 
and strategies for intervention. 

 To provide an opportunity to the public at large, especially concerned individuals and 
corporate sectors, to respond to the needs of children in difficult circumstances. 

 To undertake Research, training & documentation, surveys and studies and further 
undertake training of MSV staff, social workers/ Volunteers and police personnel. 

 
ROLES AND RESPONSIBILITIES OF THE VARIOUS PARTNERS WITHIN MSV 
  Roles of the Police  
 The police are the only statutory agency to file cases on perpetrates and extend necessary 

protection to children 
 The Police Department is one of the key MSV partners; taking responsibility for children 

who seek the protection of MSV against atrocities/violence committed on/against them. 
 The police are called on a case in filling a formal complaint, as the last option and all 

interventions are handled together by a social worker/networking agency and a police 
person from the CU or sometimes from the local jurisdiction PS. 

 Being endorsed as an affiliated activity of the Udupi District City Police, the Police have to 
take the responsibility to set up MSV Coordination Unit in their office space. Stationery, 
furniture and some miscellaneous the Police presently takes care of other facilities required 
by the coordination unit to some extent. When programs are organized in association with 
the networking agencies then, the police render support at the local levels based on the 
specific Jurisdiction PS. 
 

Role of the District Administration 
 The Govt. Observation Home (as per the regulations laid down in the Juvenile Justice Act) 

accepts missing/lost/neglected Children, who are mentally/physically disabled, those who 
are not able to give details about their family or are not clear about their home address. 
Such children are admitted to these Institutions with the written admission permission. The 
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MSV-CU refers these children to the above institutions after completion of required 
procedures. 

 Children below the age of 5yrs are referred to Institutions recognized by the Dept.  of 
Women & Child as ‘Fit persons’ Institution’. Here children are provided shelter according to 
the procedures specified in the JJA and some of them are also given in for adoption after 
the chairperson of the Juvenile Welfare Board gives the necessary approval. 

 
Responsibilities of the Coordination Unit 
  The CU comprises of the Coordinator nominated by the various partners, 3 lady constables 

and 5 social workers. The Coordination Team in consultation with the Core team will decide 
the size (required personnel) at the CU. 

 Responsible for Crisis Intervention wherever necessary. 
 Responsible for the day to day activities of MSV such as counselling over telephone and in 

person, settling disputes, conflicts or compromise cases that children or public report 
about. The CU is also responsible for follow-up of cases verifying information with the 
networking agencies with regard to children/cases referred to them by the CU or vice versa. 

 To coordinate with the support NGOs, individuals and other networks to address the 
problems and right of children. 

 To maintain the documentation of every call attended and case handled.  
 Inform the District Task Force of various cases handled and problems faced in handling the 

same. 
 Responsible for expanding the scope and operation of MSV as per guidelines drawn up by 

the all level Task Force and in collaboration with other networking agencies. 
 Correspond with all Police Stations, Hoysalas-(mobile police units), schools, colleges and 

other associated agencies  
 Make home/school/area visits to verify details of any case when necessary and further 

Follow-up cases on the field and with organizations where children have been referred. 
 Build database of volunteers, institutions, and corporate companies interested in being part 

of MSV network 
 Make presentations on MSV at meetings, seminars, social clubs, schools, and colleges and 

at gatherings at Panchayats, Taluks and District to create awareness about this Community 
Collective and further elicit support for children. 

 
Responsibilities of the Task Force 
Task Force and District Administration looks into the following aspects of this network as a 
Collective. 
 Responsible to plan the strategy for fulfilling the objectives of MSV. 
 Responsible for resources and finance for MSV. 
 Responsible for formation of the Coordination unit. 
 Responsible for drawing up guidelines for the smooth functioning of the Coordination unit, 

in consultation with the Coordination Team. 
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 Responsible for drawing up the criteria/commitments for enrolling the 
organization/institution to be part of the support network of MSV. 

 Responsible for the planning, training, monitoring and evaluating the programs / activities 
of MSV. 

ROLE OF NGO’S/INDIVIDUALS 
Crisis Intervening Agencies  
The identified NGO’s /Individuals should agree to be on call during specific times of the 
day/night, geographical areas, facilities available, areas of child interest as specified in the 
Commitment forms. At times when MSV-CU Staff are unable to reach the spot within a 
specified  time-about 15-20 minutes; on account of distance  and paucity of time: than a local 
agency who have committed to respond as a crisis intervention organization’ s is required  to 
intervene for/on behalf  of the child. MSV networking NGO’s / individuals registered as Crisis 
Intervening agencies are given the required information to respond immediately and 
help/assist the child. The CU also makes any additional support arrangements like the need for 
the local mobile Police Unit/ medical aid, to the crisis intervention agency. 
 
Support Service Agencies  
These are organizations who have committed to take immediate responsibility to care for the 
child by providing short/long shelter, food, medical assistance, home placement, counselling, 
vocational training etc. based on the organizations’ objectives several organizations are already 
working in these areas various areas related to children and their interests. Responding to 
children sent by the MSV- CU is an added responsibility undertaken by the agencies that are 
part of the MSV network. 
 



 

 

 

 

 

 

 

 

Extract from the Karnataka 
State Child Protection 

Protocol 
Annexure III – Child Safety Checklist for 

Educational Institutions 
Page: 99 - 136 
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DLG�NLW�ZLWK�UHTXLUHG�
VXSSOLHV� IRU�
HPHUJHQF\� WKDW� DUH�
ZLWKLQ� WKH� H[SLU\�
SHULRG��

0�

�� 8SGDWHG� FRQWDFW�
QXPEHUV� RI� WKH�
QHDUHVW� DYDLODEOH�

7KH�LQIRUPDWLRQ�KDV�
WR� EHYHULILHG� DQG�
XSGDWHG� � � TXDUWHUO\�

0�
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6O��
1R

,QGLFDWRUV�� 0DUN�
¶<HV·�RU�
¶1R·�IRU�

HDFK�
LQGLFDWRU�

2EVHUYDWLRQ��
5HPDUNV�

0DQGDWRU\��

5HFRPPHQGDWRU\
�1RW�$SSOLFDEOH��

'RFWRU�� +RVSLWDO��
$PEXODQFH��
LQFOXGLQJ� SULYDWH�
VHUYLFH�� IRU�
HPHUJHQF\� PHGLFDO�
FDUH�DUH�GLVSOD\HG�LQ�
D�SURPLQHQW�SODFH��

�� 1DPH�� DGGUHVV�
DQG� SKRQH�
QXPEHU� RI� WKH�
'RFWRU��

�� 1DPH�� DGGUHVV�
DQG� SKRQH�
QXPEHU� RI� WKH�
+RVSLWDO�

�� 3KRQH� 1R�� RI�
$PEXODQFH�

�� (PHUJHQF\�
$PEXODQFH� 1R�
����

DV� WKH� GRFWRUV� PD\�
EH�WUDQVIHUUHG��

�� 7KH�6FKRRO�LV�DEOH�WR�
FDOO� IRU� DQG� XWLOL]H�
DPEXODQFH� VHUYLFHV�
LQ� WLPHV� RI�
HPHUJHQF\�
�$PEXODQFH� KHOSOLQH�
�����

0�

�� 7KH� VFKRRO� KDV�
UHJXODU� KHDOWK�
FKHFN�XSV� DV�
SUHVFULEHG� E\� WKH�
'HSDUWPHQW� RI�
(GXFDWLRQ� 6FKRRO�
PDLQWDLQV� XSGDWHG�
LQGLYLGXDO� UHOHYDQW�
PHGLFDO� UHFRUGV� RI�
DOO�VWXGHQWV��

5�

�� 6SHFLILF� DQG�
LPSRUWDQW�
LQIRUPDWLRQ� OLNH�
EORRG� JURXSV��
DOOHUJLHV�� LPSRUWDQW�
PHGLFDWLRQ� WKDW�

5�
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6O��
1R

,QGLFDWRUV�� 0DUN�
¶<HV·�RU�
¶1R·�IRU�

HDFK�
LQGLFDWRU�

2EVHUYDWLRQ��
5HPDUNV�

0DQGDWRU\��

5HFRPPHQGDWRU\
�1RW�$SSOLFDEOH��

QHHG� WR� EH�
DGPLQLVWHUHG� DQG�
VSHFLILF� KHDOWK�
LVVXHV� OLNH� HSLOHSV\��
SV\FKR�HPRWLRQDO�
SUREOHPV�� DUH�
DYDLODEOH� DQG�
XSGDWHG� ZLWK�
SDUHQWDO�VXSSRUW�

�� 7KHUH� LV� D� GRFWRU�
RQ�FDOO� IRU�
HPHUJHQFLHV��

0�

�� 7KH� VFKRRO� KDV� WLHG�
XS� ZLWK� D� ORFDO�
KRVSLWDO� QHDUHVW� WR�
WKH�VFKRRO��

0�

�� 6FKRRO� FDQWHHQ� RU�
DQ\� SODFH� VHUYLQJ�
IRRG� RU� DQ\� HDWDEOH�
ZLWKLQ� WKH� VFKRRO�
SUHPLVHV� LV� HLWKHU�
UHJLVWHUHG� RU� KDV�
IRRG� OLFHQVH� DV�
DSSOLFDEOH� XQGHU�
ODZ��

/LFHQVH��
5HJLVWUDWLRQ� LV�
PDQGDWRU\� XQGHU�
WKH�)RRG�6DIHW\�DQG�
6WDQGDUGV� $FW��
����� DQG� WKH� )RRG�
6DIHW\� DQG�
6WDQGDUGV� 5XOHV��
����� DYDLODEOH� DW�
KWWS���ZZZ�IVVDL�JR
Y�LQ�$ERXW)66$,�)
66$FW�DVS[

$OVR� 6HH�
2SHUDWLRQDO�
*XLGHOLQHV� IRU� )RRG�
6DIHW\�LVVXHG�E\�WKH�
0LQLVWU\� RI� :RPHQ�
DQG� &KLOG�
'HYHORSPHQW�� 7KH�
GRFXPHQW� FDQ� EH�
IRXQG� DW�
KWWS���ZFG�QLF�LQ�VL
WHV�GHIDXOW�ILOHV�P
HUJHGBGRFXPHQWB��
SGI�

0�

�� 0LG�GD\� PHDO� RI�
JRRG� TXDOLW\� LV�
VHUYHG� XQGHU�

7KLV�LV�DSSOLFDEOH�WR�
VFKRROV� ZKHUH� PLG�
GD\� PHDO� LV�

0�
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6O��
1R

,QGLFDWRUV�� 0DUN�
¶<HV·�RU�
¶1R·�IRU�

HDFK�
LQGLFDWRU�

2EVHUYDWLRQ��
5HPDUNV�

0DQGDWRU\��

5HFRPPHQGDWRU\
�1RW�$SSOLFDEOH��

VXSHUYLVLRQ� RI� D�
7HDFKHU� RU� VWDII��
PDLQWDLQHG���

SURYLGHG��
*RYW� VFKRROV� IROORZ�
WKH� PHQX� SURYLGHG�
E\� WKH� 'HSW�� RI�
(GXFDWLRQ�
KWWS���ZZZ�VFKRROH
GXFDWLRQ�NDU�QLF�LQ�
PPV�PPVSGIV��
FLUBFVBJRN�SGI

��� +HDOWK�(GXFDWLRQ� WR�
VWXGHQWV� RQ� KHDOWK�
LVVXHV� LQFOXGLQJ�
EDODQFHG� GLHW��
QXWULWLRXV�
DOWHUQDWLYHV� WR� MXQN�
IRRG�� UHJXODU� HDWLQJ�
KDELWV�� SHUVRQDO�
K\JLHQH� HWF��� DUH�
SURYLGHG��

,I� WKH� VFKRRO� KDV� D�
FDQWHHQ�� LW� PXVW�
VWRFN� KHDOWK\� DQG�
QXWULWLRXV� IRRG� DQG�
VQDFNV� DV� SHU� WKH�
JXLGHOLQHV� RI� )RRG�
6DIHW\�$XWKRULWLHV���
KWWS���QFSFU�JRY�LQ
�VKRZILOH�SKS"ODQJ 
�	OHYHO �		VXEOLQ
NLG ���	OLG ���

5�
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6O��
1R

,QGLFDWRUV� <HV�1R 5HPDUNV 0DQGDWRU\�
5HFRPPHQGHG

��

7KH� YHKLFOH� PXVW�
KDYH�D�SHUPLW�DV�SHU�
VHFWLRQ� ��� RI� WKH�
0RWRU� 9HKLFOHV� $FW��
�����
$OO�YHKLFOHV�RZQHG�RU�
PDQDJHG�E\�WKH�
VFKRRO��VXFK�DV�
VFKRRO�EXV��YDQ��FDE�
XVHG�E\�FKLOGUHQ�IRU�
WUDQVSRUWDWLRQ�WR�
DQG�IURP�VFKRRO��RU�
RQ�VFKRRO�GXW\�KDV�
ILWQHVV�FHUWLILFDWH�
IURP�WKH�572��
7KH� YHKLFOH� VKRXOG�
QRW� H[FHHG� ��� \HDUV�
IURP� WKH� GDWH� RI�
UHJLVWUDWLRQ�

7KH�GULYHU·V�OLFHQVH�
DQG�YHKLFOH�QXPEHU�
VKRXOG�EH�GLVSOD\HG�
LQ�WKH�IURQW��

0�

0�

0�

��

9HKLFOH�H[WHULRU��
� 6FKRRO� EXVHV��
YDQV� FRQIRUP� WR� WKH�
572� QRUPV� RQ�
DSSHDUDQFH�
� ´6&+22/�%86µ�LV�
SURPLQHQWO\� ZULWWHQ�
RQ� WKH� EDFN� DQG�
IURQW� RI� HYHU\� EXV�
FDUU\LQJ� VFKRRO�
FKLOGUHQ�DQG�
� ,I� LW� LV� D� KLUHG�
EXV�� ´21� 6&+22/�
'87<µ� LV�
SURPLQHQWO\�
GLVSOD\HG�
� 6FKRRO·V� QDPH�
DQG� WHOHSKRQH�
QXPEHU�LV�ZULWWHQ�RQ�
WKH�EXV

�7KH� YHKLFOH� PXVW�
EH� SDLQWHG� LQ�
KLJKZD\� \HOORZ�
FRORXU� ZLWK� ���PP�
OLQH� LQ� JUHHQ� FRORXU�
SDLQWHG� DFURVV� WKH�
PLGGOH� RI� WKH� EXV�
DQG� ´6FKRRO�
%XV�9HKLFOHµ� PXVW�
EH� ZULWWHQ� RQ� DOO�
IRXU� VLGHV� RI� WKH�
YHKLFOH�

0�

ϭ
^ĐŚŽŽů�dƌĂŶƐƉŽƌƚĂƚŝŽŶ� ŝƐ� ƌĞŐƵůĂƚĞĚ�ďǇ� ƚŚĞ�,ŽŶ͛ďůĞ�^ƵƉƌĞŵĞ��ŽƵƌƚ�'ƵŝĚĞůŝŶĞƐ� ŝŶ�tW� ;�ŝǀŝůͿ�EŽ͘ϭϯϬϮϵͬϭϵϴϱ�ĚĂƚĞĚ�ϮϬͲϭϭͲϵϳ�ĂǀĂŝůĂďůĞ�Ăƚ�

ŚƚƚƉ͗ͬͬũƵĚŝƐ͘ŶŝĐ͘ŝŶͬƐƵƉƌĞŵĞĐŽƵƌƚͬŝŵŐƐϭ͘ĂƐƉǆ͍ĨŝůĞŶĂŵĞсϮϬϱϵϮ͕� ƚŚĞ� 'ŽǀĞƌŶŵĞŶƚ� ŽĨ� <ĂƌŶĂƚĂŬĂ� ŶŽƚŝĨŝĐĂƚŝŽŶ� ŶŽ͘� ^ĂĂZŝ�� Ϭϭ� ^Ă�WĂ�

ϮϬϭϭ͕� ĚĂƚĞĚ� ϭϴͲϭͲϮϬϭϯ� ĂŶĚ�ŶŽƚŝĨŝĐĂƚŝŽŶ� ^Ž͘^ĂĂ�ĂĂͬ/ŶŝƚŝĂƚŝŽŶͲϯͬWZͲϭϵϳͬϮϬϬϱͲϬϲ� ĚĂƚĞĚ��ĂƚĞ͗� ϮϮͲϭϭͲϮϬϭϰ� ĂǀĂŝůĂďůĞ� Ăƚ� ZĞŐĂƌĚŝŶŐ� ƐƚĞƉƐ� ƚŽ�
ƐĂĨĞŐƵĂƌĚ� ƐĐŚŽŽů� ďƵƐĞƐ� ĂŶĚ� ƚŚĞ� WŽůŝĐĞ� �ŽŵŵŝƐƐŝŽŶĞƌ͛Ɛ� ŽƌĚĞƌ� ϭϱϳͬD�';ϭͿͬŽƚŚĞƌƐͬϮϬϭϰ͕� ĚĂƚĞĚ� ϮϲͲϬϳͲϮϬϭϰ� ĂǀĂŝůĂďůĞ� Ăƚ�

ŚƚƚƉ͗ͬͬǁǁǁ͘ďĐƉ͘ŐŽǀ͘ŝŶͬͬ�ƵƉůŽĂĚͺƉƌĞƐƐͺƌĞůĞĂƐĞͬϮϬϭϰϳϮϵϴϱϮϮϮϳϳͬ��ůůйϮϬ^ĐŚŽŽůйϮϬƉƌŽĐĞĞĚŝŶŐƐйϮϬWƌĞƐƐйϮϬEŽƚĞ͘ƉĚĨ͘� /Ŷ�
ĂĚĚŝƚŝŽŶ� ŝƚ� ŝƐ� ĂůƐŽ� ƐƵďũĞĐƚ� ƚŽ� ƚŚĞ� DŽƚŽƌ� sĞŚŝĐůĞ� �Đƚ͕� ϭϵϴϴŚƚƚƉ͗ͬͬŵŽƌƚŚ͘ŶŝĐ͘ŝŶͬŝŶĚĞǆϮ͘ĂƐƉ͍ƐůŝĚсϵϱΘƐƵďůŝŶŬŝĚсϱϰΘůĂŶŐсϭ� ĂŶĚ�
<ĂƌŶĂƚĂŬĂ� DŽƚŽƌ� sĞŚŝĐůĞ� ZƵůĞƐ͕� ϭϵϴϵ� ŚƚƚƉ͗ͬͬƌƚŽ͘ŬĂƌ͘ŶŝĐ͘ŝŶͬZĞǀŝƐĞĚй� ϮϬD͘s͘йϮϬs�,/�>�^й� ϮϬZh>�^йϮϬ�ŽƌƌĞĐƚĞĚ͘ƉĚĨ
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6O��
1R

,QGLFDWRUV� <HV�1R 5HPDUNV 0DQGDWRU\�
5HFRPPHQGHG

��

'ULYHUV��
� (YHU\� GULYHU� XVHG�
KDV�D�PLQLPXP�RI���
\HDUV� RI� H[SHULHQFH�
RI� GULYLQJ� KHDY\�
YHKLFOHV�RU�PLQLPXP�
RI���\HDUV�RI�KDYLQJ�D�
/09� OLFHQVH� IRU�
GULYLQJ� D� WUDQVSRUW�
YHKLFOH�
� 'ULYHUV� GR� QRW�
KDYH� DQ\� SUHYLRXV�
UHFRUG� RI� WUDIILF�
RIIHQFHV��
� 'ULYHUV�
EDFNJURXQG� KDV�
EHHQ�
FKHFNHG�YHULILHG�
� 5HJXODU�
LQVSHFWLRQV� DUH� GRQH�
WR� HQVXUH� WKDW� WKH�
GULYHU� LV� QRW� XQGHU�
WKH� LQIOXHQFH� RI�
DOFRKRO�ZKHQ�KH�VKH�
LV�RQ�VFKRRO�ZRUN
� 'ULYHUV� DQG�
KHOSHUV� DUH� UHJXODUO\�
VHQVLWL]HG� RQ�
SURWHFWLRQ� DQG�
KDUDVVPHQW� SROLFLHV�
RI�WKH�(,
� 'ULYHU� PDLQWDLQV�
YHKLFOH� LQ� JRRG� DQG�
VDIH�FRQGLWLRQ�

0LQLPXP���\HDUV�
H[SHULHQFH�LV�D�
PDQGDWRU\�572�
UHTXLUHPHQW�IRU�
VFKRRO�EXV�GULYHUV��

0�

��

$WWHQGDQWV�
7KHUH�LV�D�WHDFKHU�RU�
DQ�DWWHQGDQW��
�SUHIHUDEO\�D�IHPDOH�
DWWHQGDQW�ZKHQ�JLUOV�
DUH�RQ�ERDUG��
DFFRPSDQ\LQJ�WKH�
FKLOGUHQ�LQ�WKH�
VFKRRO�EXV�WLOO�WKH�
ODVW�VWRS��
7KHUH� LV� D�
UHVSRQVLEOH�
SHUVRQ�VHFXULW\� WR�
RYHUVHH� WKH�

7KH� VFKRRO� VKDOO�
DSSRLQW� RQH� VWDII� WR�
EH�LQ�WKH�VFKRRO�YDQ�
IRU� VDIHW\� RI�
FKLOGUHQ�

0�



KƉĞƌĂƚŝŽŶĂů�'ƵŝĚĞůŝŶĞƐ�ĂŶĚ�WƌŽĐĞĚƵƌĞƐ�ĨŽƌ��ĚƵĐĂƚŝŽŶĂů�/ŶƐƚŝƚƵƚŝŽŶƐ��
ƵŶĚĞƌ�<ĂƌŶĂƚĂŬĂ�^ƚĂƚĞ��ŚŝůĚ�WƌŽƚĞĐƚŝŽŶ�WŽůŝĐǇ

���

6O��
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,QGLFDWRUV� <HV�1R 5HPDUNV 0DQGDWRU\�
5HFRPPHQGHG

PRYHPHQW�RI�YHKLFOHV�
LQ�IURQW�RI�WKH�VFKRRO�
IRU� GURS�SLFN� XS� RI�
FKLOGUHQ���

��

,QWHUQDO�PHDVXUHV�
� :LQGRZV� RI� WKH�
EXV� KDV� ZLWK�
KRUL]RQWDO�JULOOV�
� 7KH� VFKRRO�
EXV�FDU�YDQ�FDE� LV�
HTXLSSHG�ZLWK�)LUVW�²
$LG� ER[HV�� ILUH�
H[WLQJXLVKHUV
� 7KH� GRRUV� KDYH� D�
UHOLDEOH� ORFNLQJ�
V\VWHP�DQG�WKH�ORFNV�
RI�WKH�GRRUV�PXVW�EH�
VHFXUH�
� (PHUJHQF\�H[LWV�
LQ�JRRG�ZRUNLQJ�
FRQGLWLRQ�DQG�WKHUH�
DUH�QR�REVWDFOHV�
QHDU�WKH�H[LW�GRRUV�
IRU�FKLOGUHQ�WR�
GLVHPEDUN�DW�WLPHV�
RI�HPHUJHQF\���7KH�
HPHUJHQF\�H[LW�GRRUV�
VKRXOG�EH�ZULWWHQ�LQ�
UHG�RQ�ERWK�VLGHV��
� 7KHUH� LV� VSDFH�
SURYLGHG� XQGHU� WKH�
VHDW� WR� NHHS� VFKRRO�
EDJV�VDIHO\
� 6SHHG� JRYHUQRU�
PXVW� EH� LQVWDOOHG�
DOORZLQJ�D�PD[LPXP�
VSHHG�RI����NPSK��
� ,I� WKH� /3*� IDFLOLW\�
LV� DYDLOHG� WKHQ� LW�
VKRXOG� EH� IURP� WKH�
DSSURYHG�NLW�VXSSOLHU�
DQG� VKRXOG� EH�
FHUWLILHG� E\�
UHJLVWUDWLRQ�
DXWKRULW\� DQG� WKHUH�
VKRXOG�EH�QR�VHDWLQJ�
ZKHUH� WKH�/3*�NLW� LV�
ILWWHG�

0�
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6O��
1R

,QGLFDWRUV� <HV�1R 5HPDUNV 0DQGDWRU\�
5HFRPPHQGHG

� 7LQWHG� JODVV� RQ�
YHKLFOHV� FDUU\LQJ�
VFKRRO� FKLOGUHQ� LV�
SURKLELWHG

��

6HDWLQJ�
DUUDQJHPHQWV
'ULYHU� IROORZV� DOO�
572� UHJXODWLRQV�
LQFOXGLQJ� WKH�
QXPEHU� RI� FKLOGUHQ�
SHUPLWWHG�WR�WUDYHO�LQ�
WKH�YHKLFOH�

1R�EXV�EHORQJLQJ�WR�
DQ� HGXFDWLRQDO�
LQVWLWXWLRQ� VKRXOG�
FDUU\� FKLOGUHQ� LQ�
H[FHVV� RI� LWV�
SHUPLWWHG� VHDWLQJ�
FDSDFLW\��

0�

��
6DIHW\�LQVWUXFWLRQV�
WR�EH�GLVSOD\HG�
LQVLGH�WKH�EXV�

0�

��

7KHUH� DUH� VSHHG�
EUHDNHUV� RQ� HLWKHU�
VLGH�RI�WKH�PDLQ�JDWH�
WR� HQVXUH� VDIHW\� RI�
FKLOGUHQ�� ZLWK�
DSSURSULDWH� WUDIILF�
VLJQV�� ZKHUH�
UHTXLUHG� VXFK� DV�
PDLQ� URDGV�� KHDY\�
WUDIILF� URDGV�� KLJK�
ZD\V�HWF��

0�

��

$8725,&.6+$:6
7KH� FRQFHUQHG�
DXWKRULW\� KDV�
HQVXUHG� VDIHW\� RI�
FKLOGUHQ� FRPLQJ� WR�
VFKRRO� LQ�
DXWRULFNVKDZV�

7KH� VFKRRO� KDV�
LQVWUXFWHG�SDUHQWV�WR�
HQVXUH�WKDW��QXPEHU�
RI� FKLOGUHQ� LQ� DXWRV�
WKH\� KLUH� DUH� OLPLWHG�
WR�WKH�QXPEHU�DV�SHU�
572�5XOH�

$XWRV� DUH� UHJLVWHUHG�
DQG� GULYHUV·� GHWDLOV�
DUH�PDLQWDLQHG�

� 7KH� GULYHUV� RI� DXWR�
DUH� WR� EH� RULHQWHG��
WKURXJK� SDUHQWV�
DQG� VFKRRO�
LQIRUPDWLRQ� WKDW�
SLFN�� XSV� DQG� GURS�
RII� RI� FKLOGUHQ� WR�
DQG� IURP� VFKRRO� LV�
WKHLU�UHVSRQVLELOLW\�
$V� SHU� .DUQDWDND�
0RWRU� 9HKLFOH�$FW� D�
FKLOG�DERYH����\HDUV�
LV� WR� EH� FRQVLGHUHG�
DV� RQH� VHDW�� FKLOG�
EHORZ����\HDUV�DV�ô�
VHDW� DQG� D� FKLOG�
EHORZ���\HDUV�LV�QRW�
WR�EH�FRQVLGHUHG� IRU�
D� VHDW�� � 'HWDLOV� RI�
WKH� $XWR� GULYHU�
VKRXOG�EH�GLVSOD\HG�
EHKLQG� WKH� GULYHU�
VHDW��

0�

0�
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6O��
1R

,QGLFDWRUV <HV��
1R�

5HPDUNV 0DQGDWRU\�

5HFRPPHQGHG

��

7KH�6FKRRO�KDV�D�VWULQJHQW�&KLOG�
3URWHFWLRQ�3ROLF\�DJDLQVW�DQ\�
IRUP�RI�FKLOG�DEXVH�RU�VDIHW\�
YLRODWLRQV���

$OO�FKLOGUHQ�DUH�UHJXODUO\�
RULHQWHG�RQ�3HUVRQDO�6DIHW\�WKDW�
LQFOXGHV�LQIRUPDWLRQ�VXFK�DV�
·6DIH�7RXFK�DQG�8QVDIH�7RXFK�
DQG�%HKDYLRXU·�DQG�ZKRP�WR�
DSSURDFK�LQ�FDVH�D�SHUVRQ�
YLRODWHV�3HUVRQDO�6DIHW\�QRUPV��

6HVVLRQV�IRU�7HDFKHU��1RQ�
WHDFKLQJ�VWDII�DQG�3DUHQWV�WR�
EXLOG���DZDUHQHVV��RQ�FKLOG�
VH[XDO�DEXVH��KRZ�WR�UHFRJQL]H��
UHVLVW�DQG�UHSRUW�SHUSHWUDWRUV�
DQG��DJH�DSSURSULDWH�WUDLQLQJ�IRU�
FKLOGUHQ�DERXW�VDIHW\��DUH�
FRQGXFWHG�6FKRRO�PDLQWDLQV�
UHFRUGV�RI�WUDLQLQJ��GDWHV��
5HVRXUFH�3HUVRQ�FRQWDFW�HWF�

7KLV�LV�SDUW�RI�
WKH� 6FKRRO�
&33�

6FKRRO� WDNHV�
VXSSRUW� RI�
1*2V� DQG�
LQGLYLGXDOV�
ZLWK�
H[SHUWLVH� LQ�
WKLV� DUHD� IRU�
SURYLGLQJ�
WUDLQLQJ�

0�

��

7KH�VFKRRO�KDV�LQFRUSRUDWHG�DJH�
DQG�FODVV�DSSURSULDWH�WUDLQLQJ�
IURP�FODVV��������WKDW�WHDFKHV��

*HQGHU�VHQVLWLYLW\��GLVDELOLW\�
VHQVLWLYLW\��VRFLDO�UHVSRQVLELOLW\��
UHVSHFW�DQG�GLJQLW\�IRU�IHOORZ�
KXPDQ�EHLQJ��KDUPIXO�HIIHFWV�RI�
VXEVWDQFH�DEXVH��DQG�
FRQVHTXHQFHV�RI�LOOHJDO�
EHKDYLRXU�RU�DFWLRQ��LQFOXGLQJ�
SHQDOLVDWLRQ�XQGHU�ODZ�VXFK�DV�
--$�DQG�32&62�

7KH� V\OODEXV�
GHYHORSHG� E\�
WKH�VWDWH�'R(�
DQG� E\� RWKHU�
RUJDQLVDWLRQ�
ZLWK�
H[SHUWLVH� LQ�
WKH� DUHD� FDQ�
EH� XVHG� IRU�
WKH�WUDLQLQJ�

0�

��

7KH�VFKRRO�XQGHUWDNHV�RQ�JRLQJ�
WUDLQLQJ�IRU�WHDFKLQJ�DQG�NH\�
QRQ�WHDFKLQJ�SHUVRQQHO�RQ�
SURWHFWLRQ�RI�FKLOG�ULJKWV��FKLOG�
VDIHW\�DQG�FKLOG�GHYHORSPHQW��
FKLOG�DEXVH�DQG�UHODWHG�LVVXHV��

7HDFKHUV�DQG�QRQ�WHDFKLQJ�VWDII�

(DUO\�
GHWHFWLRQ� LV�
FULWLFDO� IRU�
UHVSRQVH� DQG�
WUHDWPHQW�

0�
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���

KDYH�EHHQ�WUDLQHG�WR�UHFRJQLVH�
V\PSWRPV�RI�DEXVH�LQ�FKLOGUHQ�
DQG�WDNH�DSSURSULDWH�DFWLRQ�DV�
SHU�H[LVWLQJ�ODZV��ZKHQ�UHSRUWHG�
LQ�VFKRROV���

��

7KH�FKLOGUHQ�HQMR\�D�QXUWXULQJ�
DQG�HQDEOLQJ�HQYLURQPHQW�DQG�
DUH�HQFRXUDJHG�WR�VKDUH�WKHLU�
SHUVRQDO�LVVXHV�LQ�FRQILGHQFH�
ZLWK�WKH�WHDFKHUV���

5�

��

6FKRROV�ZLWK�LQFOXVLYH�
FODVVURRPV�VKRXOG�DOVR�EH�
WUDLQHG�RQ�VLJQ�ODQJXDJH�DQG�
%UDLOOH�VR�WKDW�HYHQ�FKLOGUHQ�
ZLWK�VSHHFK�DQG�KHDULQJ�DQG�
YLVXDO�LPSDLUPHQW�FDQ�VKDUH�
WKHLU�LVVXHV��

5�

3URWHFWLRQ�0HFKDQLVPV��3URFHGXUHV�IRU�UHSRUWLQJ�DQ�RIIHQFH�RU�YLRODWLRQ��DQG�
VDIHW\��RWKHU�SURFHGXUHV�IRU�HQVXULQJ�3HUVRQDO�	�6H[XDO�6DIHW\�DUH�SURYLGHG�LQ�
6HFWLRQ�,9�$��%�	�&��

6(&7,21�,,,�²62&,$/�$1'�(027,21$/�6$)(7<

6O��
1R

,QGLFDWRUV <HV��
1R

5HPDUNV 0DQGDWRU\�

5HFRP�
PHQGHG

��

&KLOGUHQ�DUH�JLYHQ�JXLGDQFH�DQG�
WUDLQHG�RQ�DGHTXDWH�DJH�
DSSURSULDWH�VRFLDO�VNLOOV�LQ�
PDQDJLQJ�HPRWLRQV�DQG�EXLOGLQJ�
KHDOWK\�UHODWLRQVKLSV��LQFOXGLQJ�
SHHU�UHODWLRQVKLSV��

7KH�WUDLQLQJ�LV�GLVDELOLW\�VHQVLWLYH�
DQG�LQFRUSRUDWHV�QHHGV�RI�
FKLOGUHQ�ZLWK�VSHFLDO�QHHGV��

5�

��

6HVVLRQV�DUH�FRQGXFWHG�IRU�
VWXGHQWV�RQ�OLIH�VNLOOV��H[DP�
SUHSDUHGQHVV�DQG�DUH�WDXJKW�
FRSLQJ�VNLOOV�WR�PDQDJH�IHDU��
DQJHU��SHHU�SUHVVXUH��EXOO\LQJ��
DQG�SUHYHQW�DEXVH�RQ�VHOI�RU�
RWKHUV�E\��EXLOGLQJ�VHOI�HVWHHP�
DQG�FRQILGHQFH�DPRQJ�VWXGHQWV��

5�
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���

6O��
1R

,QGLFDWRUV <HV��
1R

5HPDUNV 0DQGDWRU\�
5HFRP�
PHQGHG

��

0LVFRQGXFW�DQG�LQDSSURSULDWH�
VRFLDO�EHKDYLRU�VXFK�DV�VWHDOLQJ��
GHIDFLQJ�RI�ZDOOV��KDUPLQJ�
DQRWKHU�VWXGHQW�RU�DGXOW�
SK\VLFDOO\�RU�HPRWLRQDOO\�DUH�
PRQLWRUHG�DQG�DGGUHVVHG�LQ�D�
GHYHORSPHQWDOO\�DSSURSULDWH��DQG�
VHQVLWLYH��PDQQHU���

� 7KH� *XLGHOLQHV�
LVVXHG� E\� WKH�
1&3&5� WR�
SUHYHQW�
EXOO\LQJ� WR� EH�
HQIRUFHG�E\� WKH�
VFKRRO�

KWWS���ZZZ�QF
SFU�JRY�LQ�YLHZ
BILOH�SKS"ILG �
���

0�

��
&RXQVHOLQJ�VHUYLFHV�RU�UHIHUUDOV�
DUH�PDGH�DYDLODEOH�DQG�FKLOGUHQ�
DUH�PDGH�DZDUH�RI�LW���

0�

��

6WXGHQWV�DUH�PDGH�DZDUH�RI�&RGH�
RI� FRQGXFW� �%HKDYLRXUDO�
*XLGHOLQHV�� IRU� LQWHUDFWLRQ� ZLWK�
RWKHU�FKLOGUHQ��DQG�RULHQWHG�VR�DV�
WR� SUHYHQW� DEXVHV� RI� FKLOGUHQ�E\�
FKLOGUHQ��

� 2OGHU� FKLOGUHQ�
RIWHQ� DEXVH�
\RXQJHU� RQHV��
DOVR� DEXVH�
EDVHG�RQ�FDVWH��
FODVV��
GLVDELOLW\��
JHQGHU�� VHFOXGH�
FKLOGUHQ�

0�

��

0HFKDQLVPV�DUH�LQ�SODFH�IRU�WKH�
VWXGHQWV�WR�IHHO�VDIH�IRU�UHSRUWLQJ�
DEXVH�RI�VHOI�RU�RWKHUV���

'LVFLSOLQDU\�DQG�VDIHW\�LVVXHV�DUH�
DGGUHVVHG�LPPHGLDWHO\�E\�WKH�
VFKRRO�ZLWK�QR�ELDV�RU�
IDYRXULWLVP��

� 7KH�
PHFKDQLVPV� LV�
LQ�DGKHUHQFH�WR�
WKDW�
UHFRPPHQGHG�
LQ� WKH�
2SHUDWLRQDO�
*XLGHOLQHV� DQG�
3URFHGXUHV��

0�

��
<RJD��PHGLWDWLRQ�DQG�VHOI�GHIHQVH�
SURJUDPV�DUH�FRQGXFWHG�IRU�
VWXGHQWV����

5�

��

3RVLWLYH�GLVFLSOLQDU\�PRGHV�DQG�
PHDVXUHV��DUH�DGRSWHG�DQG�
IROORZHG�E\�WKH�WHDFKHUV�DQG�
VFKRRO�DXWKRULWLHV���

5�

ϰ�
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6O��
1R

,QGLFDWRUV <HV��
1R

5HPDUNV 0DQGDWRU\�

5HFRP�
PHQGHG

��

�6FKRRO�UHJXODUO\�UHYLHZV�
DEVHQWHHLVP�DQG�WDNHV�VWHSV�WR�
HQVXUH�UHJXODU�DWWHQGDQFH��

6XSSRUW�V\VWHPV�IRU�ORZ�
DFKLHYHUV��FKLOGUHQ�ZLWK�VSHFLDO�
QHHGV��FKLOGUHQ�LQ�GLIILFXOW�
FLUFXPVWDQFHV�DQG�OLNHO\�WR�GURS�
RXW�RU�EH�PDUULHG�HWF��DUH�LQ�
SODFH��6XFK�FKLOGUHQ�DUH�
LGHQWLILHG�DQG�OLQNHG�WR�VHUYLFHV�
DQG�VXSSRUW�V\VWHPV�ZKLFK�FDQ�
KHOS�UHWDLQ�WKHP�LQ�WKH�VFKRRO�
HQYLURQPHQW���

$SSURSULDWH�UHIHUUDOV�DUH�PDGH�
IRU�VXSSRUW�VHUYLFH��WR�HQVXUH�
SURWHFWLRQ�DQG�VDIHW\���

� 7KH� VFKRRO�
XSGDWHV� OLVW� RI�
VWXGHQWV� ZKR�
DUH� LQ� QHHG� RI�
VSHFLDO� OHDUQLQJ�
DVVLVWDQFH��

6FKRRO�
PDLQWDLQV�
QXPEHU� RI�
UHIHUUDOV� PDGH�
WR�DYDLO�VXSSRUW�
VHUYLFHV���

5�

� 3URWHFWLRQ� 0HFKDQLVPV�� 3URFHGXUHV� IRU� UHSRUWLQJ� DQ� RIIHQFH� RU�
YLRODWLRQ��DQG�RWKHU�SURFHGXUHV�IRU�HQVXULQJ�6RFLDO�DQG�(PRWLRQDO�6DIHW\�DUH�
SURYLGHG�LQ�6HFWLRQ�,9�$��%�	�&���
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6(&7,21�,9�$��&+,/'�3527(&7,21�0(&+$1,606�

6O��
1R

,QGLFDWRUV <HV�1R 5HPDUNV 0DQGDWRU\�

5HFRP�
PHQGHG

�� 7KH�VFKRRO�KDV�LQ�SODFH�D�ZHOO�
GHILQHG�&KLOG�3URWHFWLRQ�3ROLF\�
�6FKRRO�&33��WR�SURYLGH�D�VDIH�
HQYLURQPHQW�DQG�SURWHFW�
FKLOGUHQ�IURP�DEXVH��KDUP�RU�
H[SORLWDWLRQ��ZLWK�DSSURSULDWH�
JXLGHOLQHV�DQG�UHSRUWLQJ�
PHFKDQLVP��

� 6FKRROV� FDQ�
DGDSW� WKH�
7HPSODWH�
SURYLGHG� DV�
DQQH[XUH�LQ�WKH�
.DUQDWDND�
6WDWH� &33� IRU�
(,�

0�

�� 7KH�6FKRRO�&33�ILUPO\�VWDWHV�
WKH�IROORZLQJ��

%DQ�RQ�FRUSRUDO�SXQLVKPHQW�
DQG�HPRWLRQDO�KDUDVVPHQW�RI�
VWXGHQWV�E\�WHDFKLQJ�DQG�QRQ�
WHDFKLQJ�VWDII��

� $OO�W\SHV�RI�EXOO\LQJ�LV�
GLVFRXUDJHG�DQG�SURKLELWHG�LQ�
WKH�VFKRRO�SUHPLVHV�DQG�
VWXGHQWV�DUH�DVNHG�WR�UHIUDLQ�
IURP�EXOO\LQJ��UDJJLQJ��
FULWLFLVP��UXGH�ODQJXDJH��DQG�
PDOLFLRXV�JRVVLSLQJ���

7KH�VFKRRO�GRHV�QRW�WROHUDWH�
GLVFULPLQDWLRQ�SUHMXGLFH�
DJDLQVW�VWXGHQWV�RQ�EDVLV�RI�
UHOLJLRQ��HFRQRPLF�VWDWXV���
FDVWH��JHQGHU��ORFDOLW\��
ODQJXDJH��SK\VLTXH�RU�GLVDELOLW\�
RU�DQ\�RWKHU�IDFWRU�

6HH� 1&3&5�
JXLGHOLQHV� IRU�
HOLPLQDWLQJ�
FRUSRUDO�
SXQLVKPHQW� LQ�
6FKRROV��

KWWS���QFSFU�JR
Y�LQ�VKRZILOH�S
KS"ODQJ �	OHYH
O �		VXEOLQNLG
 ���	OLG ���

5HFRUG� FDVHV�
UHSRUWHG� DQG�
DFWLRQ�WDNHQ��

0�

�� 7KH�6FKRRO�KDV�D�VHQVLWL]HG�
VWDII�GHVLJQDWHG�DV�&KLOG�
3URWHFWLRQ�2IILFHU���ZKR�KDV�
XQGHUJRQH�DSSURSULDWH�WUDLQLQJ�
WR�KDQGOH�DOO�UHVSRQVLELOLWLHV�LQ�
WKLV�UHJDUG�

� 7R� PDLQWDLQ�
UHFRUG� WR�
LQFOXGH� GDWH� RI�
DSSRLQWPHQW�
DQG��WUDLQLQJ��

0�
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6O��
1R

,QGLFDWRUV <HV�1R 5HPDUNV 0DQGDWRU\�

5HFRP�
PHQGHG

�� 7KHUH� LV� D� &KLOG� 3URWHFWLRQ�
&RPPLWWHH�� � LQ� SODFH� ZLWK�
PHPEHUV� DV� SUHVFULEHG� LQ� WKH�
.DUQDWDND�6WDWH�&33�IRU�(,��

$OO�PHPEHUV�RI�WKH�6FKRRO�&KLOG�
3URWHFWLRQ� &RPPLWWHH� DUH�
RULHQWHG� RQ� WKH� 6FKRRO� &33��
WKHLU� UROHV� DQG� UHVSRQVLELOLWLHV��
UHSRUWLQJ� DQG� UHGUHVVDO�
PHFKDQLVP��

0HPEHUV� DUH� DFWLYHO\�
SDUWLFLSDWLQJ� LQ� UHJXODUO\� KHOG�
PHHWLQJV� DQG� DUH� VHQVLWLYHO\�
UHVSRQGLQJ� WR� FDVHV� RI� VDIHW\�
YLRODWLRQ�RU�DEXVH�RI�FKLOGUHQ�LQ�
DFFRUGDQFH�ZLWK�H[LVWLQJ�ODZV��

6FKRRO� SUHSDUHV� D� PRQWKO\�
UHSRUW� RI� FDVHV� UHJLVWHUHG� ZLWK�
&3&�DQG�DFWLRQ�WDNHQ�XQGHU�LW���

1XPEHU� RI� FDVHV� DQG� DFWLRQ�
WDNHQ� LV� HPSKDVL]HG� LQ� DOO�
UHSRUWV�VXEPLWWHG�E\�WKH�VFKRRO�
WRH[WHUQDO�FRPPLWWHHV��ERGLHV��

� 7KH�6FKRRO� FDQ�
VHHN� IDFLOLWDWLRQ�
E\�
1*2V�LQGLYLGX
DOV� ZLWK�
H[SHUWLVH� LQ�
WKLV�DUHD�

&3&� WR� PHHW�
RQFH�D�IRUWQLJKW�
RU� DV� GLUHFWHG�
LQ� WKH� VFKRRO�
&33� DQG�
PLQXWHV�
UHFRUGHG�� ZLWK�
IROORZ�XS�

&LUFXODU� LVVXHG�
E\� 'HSDUWPHQW�
RI� 3XEOLF�
,QVWUXFWLRQ� ��
0DQGDWRU\� WR�
FRQVWLWXWH� &3&�
WR� SUHYHQW�
LQVWDQFHV� RI�
VH[XDO�
KDUDVVPHQW�
DQG� RWKHU�
DWURFLWLHV�
DJDLQVW� VFKRRO�
FKLOGUHQ��
KWWS���ZZZ�VF
KRROHGXFDWLRQ�
NDU�QLF�LQ�SGIILO
HV�&KLOG6DIHW\
(QJ�������SGI

0�

��

$OO�WHDFKLQJ��QRQ�WHDFKLQJ��
FRQWUDFWXDO�DQG�RWKHU�VWDII�LV�
VHQVLWL]HG�RQ�WKH�&KLOG�
3URWHFWLRQ�3ROLF\�	�*XLGHOLQHV�
DQG�FKLOG�UHODWHG�OHJLVODWLRQ���

� ([WHUQDO�
H[SHUWV� FDQ�
IDFLOLWDWH� WKLV�
SURFHVV�LQLWLDOO\

ϱ� �
�ŚŝůĚ� WƌŽƚĞĐƚŝŽŶ� �ŽŵŵŝƚƚĞĞ� ĐŽŶƐƚŝƚƵƚĞĚ� ĂƐ� ƉĞƌ� ƚŚĞ� �ŝƌĐƵůĂƌ� EŽ͗� �ϳ� ƉƌĂ͘ƐŚŝ͘ĂͬƐŚĂ͘ŵĂ͘ůǇ͘ŬŝͬϮϬϭϰͲϭϱ͕� ŽĨ� ƚŚĞ�

�ĞƉĂƌƚŵĞŶƚ�ŽĨ�WƵďůŝĐ�/ŶƐƚƌƵĐƚŝŽŶ͕�'ŽǀĞƌŶŵĞŶƚ�ŽĨ�<ĂƌŶĂƚĂŬĂ͕�ĚĂƚĞĚ�ϮϯͬϬϳͬϮϬϭϰ͕�ƉƌŽǀŝĚĞĚ�ĂƐ�ĂŶŶĞǆƵƌĞ
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���

6O��
1R

,QGLFDWRUV <HV�1R 5HPDUNV 0DQGDWRU\�

5HFRP�
PHQGHG

� 7KH�VFKRRO�KDV�SURYLGHG�WKH�
6FKRRO�&33�WR�DOO�LWV�YHQGRUV��
RXWVRXUFHG�DJHQFLHV�DQG�WDNHQ�
DQ�XQGHUWDNLQJ�LQ�ZULWLQJ�E\�
WKHVH�VHUYLFH�SURYLGHUV�WKDW�DOO�
WKHLU�ZRUNHUV�GHOHJDWHG�WR�ZRUN�
LQ�WKH�VFKRRO��ZLWK�VWXGHQWV�LQ�
ZKDWHYHU�FDSDFLW\��KDYH�EHHQ�
RULHQWHG�ZLWK�DQG�DELGH�E\�WKH�
6FKRRO�&33����

� 0+5'�
*XLGHOLQHV� IRU�
VDIHW\� DQG�
VHFXULW\� RI�
&KLOGUHQ�
VSHFLILFDOO\�
UHFRPPHQGV�
SUH�VHUYLFH�
WUDLQLQJ� RI�
WHDFKHUV���

KWWS���PKUG�JR
Y�LQ�VLWHV�XSOR
DGBILOHV�PKUG�
ILOHV�XSORDGBGR
FXPHQW������
���B��������
SGI

0�

�� $OO�SDUHQWV�DQG�VWXGHQWV�KDYH�
EHHQ�PDGH�DZDUH�RI�WKH�6FKRRO�
&KLOG�3URWHFWLRQ�3ROLF\��
*XLGHOLQHV�DQG�UHSRUWLQJ�
PHFKDQLVPV��

.H\�IHDWXUHV�RU�KLJKOLJKWV�RI�WKH�
6FKRRO�&33�DUH�GLVSOD\HG�
SURPLQHQWO\�LQ�WKH�VFKRRO�
SUHPLVHV�IUHTXHQWHG�E\�
SDUHQWV��FKLOGUHQ�DQG�YLVLWRUV��

� 6FKRROV� PD\�
LQWLPDWH�
WKURXJK� D� 1RWH�
IRU� UHDG� DQG�
VLJQ� E\�
SDUHQWV�JXDUGL
DQV�

0�

�� 7KHUH�LV�D�UHFUXLWPHQW�DQG�
YHULILFDWLRQ�SURFHGXUH�LQ�SODFH�
IRU�WHDFKLQJ��QRQ�WHDFKLQJ��
FRQWUDFWXDO��YROXQWDU\�DQG�
RWKHU�VWDII��EHIRUH�WKH\�DUH�
DOORZHG�WR�ZRUN�ZLWK�FKLOGUHQ��

� 3ROLFH�
YHULILFDWLRQ� DV�
SHU� JRYHUQPHQW�
JXLGHOLQHV���

KWWS���ZZZ�VF
KRROHGXFDWLRQ�
NDU�QLF�LQ�SGIILO
HV�&KLOG6DIHW\
(QJ�������SGI

,W� LV� LPSRUWDQW�
WR� HQVXUH� QR�
VWDII� ZLWK� SULRU�
KLVWRU\� RI� FKLOG�
DEXVH� LV�
UHFUXLWHG�

0�
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���

6O��
1R

,QGLFDWRUV <HV�1R 5HPDUNV 0DQGDWRU\�

5HFRP�
PHQGHG

�� 6FKRRO�KDV�LQ�SODFH�D�SURFHVV�WR�
DVVHVV�HPSOR\HHV�GXULQJ�WKH�
UHFUXLWPHQW�SURFHVV��DWWLWXGH�WR�
FKLOG�VDIHW\�DQG�FKLOG�DEXVH��
VHQVLWLYLW\�WR�FKLOGUHQ�DQG�WKHLU�
ULJKWV��SUREOHPV�IDFHG�E\�WKHP�
HWF���

5�

�� &RGH� RI� &RQGXFW� �EHKDYLRXUDO�
JXLGHOLQHV�� LQ� DFFRUGDQFH� ZLWK�
WKH� 6FKRRO� &33� IRU� WHDFKLQJ�
DQG� QRQ�WHDFKLQJ� VWDII� DQG�
VWXGHQWV�LV�LQ�SODFH��

2ULHQWDWLRQ�KDV�EHHQ�RUJDQLVHG�
IRU�DOO�FRQFHUQHG�RQ�WKH�&RGH�RI�
&RQGXFW��

� 7KH� &RGH� RI�
&RQGXFW� LV� DV�
SHU� WKH�
.DUQDWDND�
6WDWH�
*XLGHOLQHV� IRU�
&33�IRU�(,��

0�

��� 6FKRRO�0RQLWRULQJ�&RPPLWWHH�
RU�3DUHQWV�7HDFKHUV�$VVRFLDWLRQ�
LV�LQ�SODFH�DQG�PHHWV�UHJXODUO\��

0HHWLQJ�DJHQGD�LQFOXGHV�FKLOG�
SURWHFWLRQ�DQG�VDIHW\�LVVXHV�

7KH�6FKRRO�DFWLYHO\�FRQVXOWV�
DQG�HQFRXUDJHV�SDUWLFLSDWLRQ�RI�
IDPLOLHV�LQ�FKLOG�SURWHFWLRQ�
LVVXHV�

&DVHV�RI�DEXVH�RU�VDIHW\�
YLRODWLRQ�DUH�UHSRUWHG�WR�WKH�
&RPPLWWHH��

� 6FKRRO� KDV�
PDLQWDLQHG�
UHFRUGV� RI�
PHHWLQJV� RI�
&KLOG�
3URWHFWLRQ�
&RPPLWWHH�
�&3&��� 6'0&��
37$V� DQG� MRLQW�
PHHWLQJV�

0�

��� 6FKRRO�$XWKRULW\�LV�DZDUH�RI�WKH�
&KLOG�3URWHFWLRQ�0HFKDQLVPV�
VXFK�DV�WKH�6-38��&KLOGOLQH��
&:&��.63&5��'&38�

6FKRRO�KDV�D�VHSDUDWH�FKLOG�
VDIHW\�1RWLFH�%RDUG�LQ�D�
SURPLQHQW�SODFH�GLVSOD\LQJ�WKH�
FRQWDFW�QXPEHUV�RI�WKH�
&KLOGLQH���������&KLOG�:HOIDUH�
2IILFHU�RI�WKH�MXULVGLFWLRQDO�
SROLFH�VWDWLRQ��6-38��SROLFH�
FRQWURO�URRP��'&32��

� 7KLV�
LQIRUPDWLRQ�KDV�
WR� EH� JLYHQ� DV�
SDUW� RI�
RULHQWDWLRQ�

7KH� QXPEHUV�
KDYH� WR� EH�
XSGDWHG�
SHULRGLFDOO\��
7KHVH�

0�
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���

6O��
1R

,QGLFDWRUV <HV�1R 5HPDUNV 0DQGDWRU\�

5HFRP�
PHQGHG

GHVLJQDWHG�&KLOG�3URWHFWLRQ�
2IILFHU�RI�WKH�VFKRRO���

PHDVXUHV� DUH�
HQGRUVHG� E\�
&LUFXODU� LVVXHG�
E\� 'HSW�� RI�
3XEOLF�
,QVWUXFWLRQ��
KWWS���ZZZ�VF
KRROHGXFDWLRQ�
NDU�QLF�LQ�SGIILO
HV�&KLOG6DIHW\
(QJ�������SGI

��� 6FKRRO�KDV�DSSRLQWHG�TXDOLILHG�
&KLOG�&RXQVHOORU�RU�
3V\FKRORJLVW�²�SDUW�WLPH�RU�IXOO�
WLPH�RU�RQ�FDOO�FRQVXOWDQW�ZKR�
FDQ�EH�DFFHVVHG�ZKHQ�WKHUH�LV�D�
UHTXLUHPHQW�RU�DQ�HPHUJHQF\��

$�VHQLRU�7HDFKHU�KDV�DOVR�EHHQ�
WR�SURYLGH�EDVLF�FRXQVHOLQJ�
VHUYLFHV�DQG�LV�FDSDEOH�RI�
UHIHUUDO�DV�UHTXLUHG�

� /HWWHU� RI�
DSSRLQWPHQW� DV�
YHULILFDWLRQ��

:KHUH� D� VFKRRO�
FDQQRW� DIIRUG�
HYHQ� D� SDUW�
WLPH��
&RXQVHOORU�
WKHQ� D� VHQLRU�
WHDFKHU� FDQ� EH�
WUDLQHG��

0�

��� 6FKRRO�KDV�&KLOGUHQ·V�
)RUXP�6DQJKD�&OXEV�WKDW�
SURPRWH�FKLOGUHQ·V�SDUWLFLSDWLRQ�
DQG�SURYLGHV�SODWIRUP�IRU�WKHP�
WR�GLVFXVV�DQG�VKDUH�ZLWK�WKH�
WHDFKHUV�DQG�WKRVH�LQ�DXWKRULW\�
RQ�VDIHW\��SURWHFWLRQ�DQG�RWKHU�
UHOHYDQW�LVVXHV�

7KH�IRUXP�LV�LQFOXVLYH�ZLWK�GXH�
UHSUHVHQWDWLRQ�IURP�DOO�
EDFNJURXQGV���

� � 0�

��� &KLOG�6DIHW\�3RVWHUV�DUH�RQ�
GLVSOD\�LQ�SURPLQHQW�ORFDWLRQV�
RI�WKH�VFKRRO�

� 7KLV� SURYLGHV�
JHQHUDO�
RULHQWDWLRQ� RQ�
&3� WR� DOO�
DFFHVVLQJ�LQ�
FRQWDFW� ZLWK�
WKH�VFKRRO���

0�

��� 6XJJHVWLRQ��&RPSODLQW�%R[�LV� � 7KLV� LV� DOVR� 0�
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6O��
1R

,QGLFDWRUV <HV�1R 5HPDUNV 0DQGDWRU\�

5HFRP�
PHQGHG

LQ�SODFH�WR�SURYLGH�FKLOGUHQ�DQG�
SDUHQWV�VSDFH�WR�UDLVH�FRQFHUQ�
RU�LVVXH�UHJDUGLQJ�FKLOG�
SURWHFWLRQ�DQG�VDIHW\��

7KH�ER[�LV�RSHQHG�DQG�UHYLHZHG�
E\�WKH�&KLOG�3URWHFWLRQ�
&RPPLWWHH��DV�SHU�QRUPV�
VSHFLILHG�LQ�WKH�6FKRRO·V�&33��

7KH� 6FKRRO� HQVXUHV� WKDW�
FKLOGUHQ�ZKR�FRPSODLQ�RU�FRPH�
XS� ZLWK� VXJJHVWLRQ� DUH� QRW�
VLQJOHG� RXW� RU� KDUDVVHG� DQG�
YLFWLPLVHG�

6FKRRO�PDLQWDLQV�UHFRUGV�RI�
FRPSODLQWV�EURXJKW�IRUZDUG�E\�
FKLOGUHQ�WR�WKH�6'0&�RU�&3&�
DQG�WKHVH�UHFRUGV�DUH�DYDLODEOH�
IRU�YHULILFDWLRQ�

HQGRUVHG� E\�
WKH� &LUFXODU�
LVVXHG�E\�'HSW��
RI� 3XEOLF�
,QVWUXFWLRQ� UH�
FRPSODLQW� DQG�
VXJJHVWLRQ�
ER[HV� WR� EH�
LQVWDOOHG� DW�
HDV\� UHDFK� RI�
FKLOGUHQ��

KWWS���ZZZ�VF
KRROHGXFDWLRQ�
NDU�QLF�LQ�SGIILO
HV�&KLOG6DIHW\
(QJ�������SGI

��� 7KH�&KLOG�6DIHW\�FKHFNOLVW�LV�
SHULRGLFDOO\�XVHG�IRU�
DVVHVVPHQW�RI�WKH�VFKRRO·V�
DGKHUHQFH�WR�VDIHW\�QRUPV�DQG�
SURWHFWLRQ�VWDQGDUGV��

� 7KH�
$VVHVVPHQW�
FDQ� EH� GRQH�
DQQXDOO\� WR�
LPSURYH�
VWDQGDUGV�
WRZDUGV�
PDNLQJ� VFKRRO�
VDIH� DQG� FKLOG�
VHQVLWLYH��

0�

��� 7KH�&KLOG�6DIHW\�FKHFNOLVW�LV�
XVHG�IRU�SODQQLQJ�DQG�
GHVLJQLQJ�QHZ�IDFLOLWLHV�RU�
DVVHVVLQJ�H[LVWLQJ�RQHV�

� 7KLV�
FRQWLQXRXV�
SURFHVV�HQDEOHV�
WKH�VFKRRO�UDLVH�
WKH� VWDQGDUG� RI�
TXDOLW\� FDUH� IRU�
FKLOGUHQ���

0�

ϲ�
DĞŵďĞƌƐ� ƚŽ� ƚŚĞ� �ŚŝůĚ� WƌŽƚĞĐƚŝŽŶ� �ŽŵŵŝƚƚĞĞ� ŶŽŵŝŶĂƚĞĚ� ĂƐ� ƉĞƌ� ƚŚĞ� �ŝƌĐƵůĂƌ� EŽ͗� �ϳ�

ƉƌĂ͘ƐŚŝ͘ĂͬƐŚĂ͘ŵĂ͘ůǇ͘ŬŝͬϮϬϭϰͲϭϱ͕� ŽĨ� ƚŚĞ� �ĞƉĂƌƚŵĞŶƚ� ŽĨ� WƵďůŝĐ� /ŶƐƚƌƵĐƚŝŽŶ͕� 'ŽǀĞƌŶŵĞŶƚ� ŽĨ� <ĂƌŶĂƚĂŬĂ͕� ĚĂƚĞĚ�
ϮϯͬϬϳͬϮϬϭϰ͕�ƉƌŽǀŝĚĞĚ�ĂƐ�ĂŶŶĞǆƵƌĞ�Ͳ�
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6(&7,21�,9��352&('85(6�	�35272&2/6�)25�

3(5621$/��6(;8$/��62&,$/�	�(027,21$/�6$)(7<

6(&7,21�,9�%��352&('85(6�)25�5(3257,1*�2)�$%86(�25�6$)(7<�
9,2/$7,21

6O��
1R

,QGLFDWRUV <HV��
1R

5HPDUNV 0DQGDWRU\�
5HFRP�
PHQGHG

�� 7KHUH�LV�D�FOHDUO\�ODLG�RXW�
SURFHGXUH�DQG�OLQH�RI�UHSRUWLQJ�
IRU�WHDFKHUV�DQG�RWKHU�PHPEHUV�
RI�WKH�VWDII�DQG�PDQDJHPHQW�WR�
EH�IROORZHG��LQ�WKH�HYHQW�RI�FKLOG�
DEXVH�RU�VDIHW\�YLRODWLRQ�E\�
WHDFKLQJ�RU�QRQ�WHDFKLQJ�VWDII�RU�
DQ\RQH�HOVH�FRQQHFWHG�ZLWK�WKH�
VFKRRO�

$OO�FRQFHUQHG�VXFK�DV�&32��&3&�
PHPEHUV��+0�+HDG�DUH�
RULHQWHG�RQ�WKHVH�SURFHGXUHV��

� 7KH� UHSRUWLQJ�
SURFHGXUH� VKDOO�
EH� EDVHG� RQ��
WKH� .DUQDWDND�
6WDWH� &33� IRU�
(,�

7KLV� ZLOO� IRUP�
SDUW� RI� WKH�
6FKRRO�&33�

0�

�� ,Q�WKH�HYHQW�RI�FKLOG�DEXVH�RU�
VDIHW\�YLRODWLRQ�LV�UHSRUWHG��WKH�
6FKRRO�$XWKRULW\�DELGHV�DQG�
IROORZV�D�FKLOG�VHQVLWLYH�
SURFHGXUH�RI�UHSRUWLQJ�DQG�
LQTXLU\��LQ�DFFRUGDQFH�ZLWK�WKH�
ODZ�ZKHUHYHU�UHTXLUHG���

$OO�VWHSV�WDNHQ�WR�HQVXUH�FKLOG�LV�
QRW�IXUWKHU�WUDXPDWL]HG�GXULQJ�
HYHU\�VWHS�RI�WKH�UHSRUWLQJ�DQG�
LQTXLU\�SURFHGXUH�DQG�XSKROG�
WKH�FRQILGHQWLDOLW\�RI�WKH�FDVH�

� 7KH� SURFHGXUH�
LV� GHWDLOHG� LQ�
WKH�&33�IRU�(,��

5HFRUG� � DOO�
FDVHV� � DQG�
XSGDWH�VWDWXV���

0�

�� ,Q�FDVH�RI�UHSRUWHG�VH[XDO�
RIIHQFHV�RU�LQFLGHQFH��LPPHGLDWH�
VWHSV�DUH��WDNHQ�WR�SURKLELW�
DFFHVV�WR�WKH�FKLOG�E\�WKH�DOOHJHG�
RIIHQGHU�

� ,PPHGLDWH� DQG�
DSSURSULDWH�
DFWLRQ� DJDLQVW�
WKH�DFFXVHG��

0�

�� 7KH�&3&��LV��LQIRUPHG�RI�WKH�
DEXVH�YLRODWLRQ�DQG�WKH�
PHPEHUV�DUH�DFWLYHO\�LQYROYHG�LQ�
WKH�SURFHVV�

� 5HFRUG� DOO�
FDVHV� UHSRUWHG�
DQG� VWDWXV�
XSGDWH� RI�
DFWLRQ�WDNHQ��

0�
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6O��
1R

,QGLFDWRUV <HV��
1R

5HPDUNV 0DQGDWRU\�
5HFRP�
PHQGHG

�� 7KH�&32�+HDG�IROORZV�DOO�
SURFHGXUHV�DQG�LQIRUPV�WKH�
3ROLFH�6-38�&:&�DV�UHTXLUHG��

0�

�� ,Q�WKH�HYHQW�RI�DQ\�VH[XDO�
RIIHQFH�WKDW�RFFXU�LQ�WKH�VFKRRO�
RU�LQ�UHODWLRQ�WR�WKH�VFKRRO��WKH�
6FKRRO�$XWKRULW\�DVVLVWV�DQG�
VXSSRUWV�WKH�DIIHFWHG�
FKLOG�FKLOGUHQ�DQG�IDPLO\�LQ�
WKHLU�WUHDWPHQW�DQG�
UHKDELOLWDWLRQ���,W�HQVXUHV�WKDW�
WKH�FKLOG�DQG�WKH�IDPLO\�DUH�
WUHDWHG�ZLWK�UHVSHFW�DQG�
VHQVLWLYLW\��7HDFKHUV��VWDII�DQG�
RWKHU�VWXGHQWV�DUH�VHQVLWLVHG�WR�
FUHDWH�D�IDYRXUDEOH�DWPRVSKHUH�
IRU�WKH�FKLOG�YLFWLP�WR�IHHO�
HPSRZHUHG�DQG�FRQWLQXH�
VWXG\LQJ�LQ�WKH�VFKRRO���

7KH�6FKRRO�$XWKRULW\�DOVR�
H[WHQGV�VLPLODU�VXSSRUW�LQ�WKH�
HYHQW�RI�DEXVH�KDSSHQLQJ�
RXWVLGH�WKH�VFKRRO��EXW�VFKRRO�
VXSSRUW�LV�VRXJKW����

&RRSHUDWLRQ�ZLWK�FRPSHWHQW�
DXWKRULWLHV�LV�DOVR�SURYLGHG�WR�
GHDO�ZLWK�OHJDO�UHTXLUHPHQWV���

� &32� DQG� +HDG�
WR� KDYH� D�
WKRURXJK� DQG�
XSWR� GDWH��
NQRZOHGJH� RI�
WKH� SURFHGXUH�
DQG� &3�
PHFKDQLVPV��

0�

5�

0�

�� ,Q�WKH�HYHQW�RI�DEXVH�RU�VDIHW\�
YLRODWLRQ�WKDW�DUH�QRW�FRJQL]DEOH�
RIIHQFH��WKH�&3&�DQG�6FKRRO�
DXWKRULW\�GHWHUPLQH�WKH�FRXUVH�
RI�DFWLRQ�DQG�UHGUHVVDO�
PHDVXUHV�LQFOXGLQJ�SXQLWLYH���DV�
SURYLGHG�LQ�WKH�6FKRRO�&33�RU�
SUHVFULEHG�E\�WKH�6WDWH�

� 5HFRUG� FDVH�
DQG� DFWLRQ�
WDNHQ�

0�

�� ,Q�FDVH�RI�VH[XDO�RIIHQFH��DV�SHU�
SURFHGXUH��WKH�DFFXVHG�VKRXOG�
EH�SODFHG�XQGHU�VXVSHQVLRQ�WLOO�
FRPSOHWLRQ�RI�HQTXLU\�E\�WKH�
&RXUW��DQG�LI�IRXQG�JXLOW\�
VHUYLFHV�WHUPLQDWHG��

� 5HFRUG� FDVH�
DQG� DFWLRQ�
WDNHQ�

0�

�� ,Q�WKH�HYHQW�RI�DEXVH�E\�D�
WHDFKLQJ�RU�QRQ�WHDFKLQJ�VWDII�RU�

� 5HFRUG� DFWLRQ� 0�
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���

6O��
1R

,QGLFDWRUV <HV��
1R

5HPDUNV 0DQGDWRU\�
5HFRP�
PHQGHG

DQ\RQH�UHODWHG�WR�WKH�VFKRRO��WKH�
VFKRRO�KDV�SURFHGXUHV�WR�
FRXQVHO�RWKHU�FKLOGUHQ��

WDNHQ�

���

7KH�VFKRRO�KDQGOHV�PHGLD�
EULHILQJ�DQG�XSGDWHV�ZLWK�
FDXWLRQ�DQG�VHQVLWLYLW\��DYRLGV���
VHQVDWLRQDOLVDWLRQ��XSKROGLQJ�
WKH�ULJKW�WR�SULYDF\�DQG�
FRQILGHQWLDOLW\�RI�WKH�FKLOG�DQG�
IDPLO\���

� 32&62� $FW�
SURYLGHV� IRU�
VWULQJHQW�
SXQLWLYH� DFWLRQ�
DJDLQVW� 0HGLD�
WKDW� EUHDFK�
FKLOG� YLFWLP·V�
FRQILGHQWLDOLW\�

KWWS���ZFG�QLF�
LQ�VLWHV�GHIDXOW
�ILOHV�FKLOGSURW
HFWLRQ�������
��SGI
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$OO�SURFHGXUHV�DV�SURYLGHG�E\�
WKH�.DUQDWDND�6WDWH�&33�IRU�(,�
LV�EHLQJ�IROORZHG��
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,QGLFDWRUV <HV��
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5HPDUNV 0DQGDWRU\�
5HFRP�
PHQGHG

�� 7KH�VFKRRO�SUHPLVH�DQG�
FODVVURRPV�DUH�QRW�XVHG�IRU�
VWRULQJ�FRQVWUXFWLRQ�RU�RWKHU�
PDWHULDOV�DQG�XVHG�RQO\�IRU�
HGXFDWLRQ�DQG�RWKHU�UHODWHG�
DFWLYLWLHV�

7KH�VFKRRO�SURKLELWV�DOO�DQWL�
VRFLDO�DFWLYLWLHV�VXFK�DV�
JDPEOLQJ��GULQNLQJ�ZLWKLQ�
VFKRRO�SUHPLVHV�DQG�UHSRUWV�
DQ\�DQWL�VRFLDO�JDWKHULQJ�LQ�RU�
QHDU�VFKRRO�SUHPLVHV�WR�WKH�
3ROLFH���

� ,QIRUPDWLRQ�
IURP�
FRPPXQLW\��
QHLJKERXUKRRG�
VKRXOG� DOVR� EH�
WDNHQ�

5�
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5HPDUNV 0DQGDWRU\�
5HFRP�
PHQGHG

�� 7KH�VWDII�DFWLYHO\�VXSHUYLVH�WKH�
VWXGHQWV��ERWK�LQVLGH�DQG�
RXWVLGH�WKH�FODVVURRP�
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�� 6HFOXGHG�FRUQHUV��FRUULGRUV�DQG�
VWDLUFDVHV�DUH�NHSW�XQGHU�ZDWFK�
E\�VWDII�PHPEHUV�GXULQJ�EUHDN�
WLPH�DQG�DW�WKH�WLPH�RI�
DVVHPEO\�DQG�GLVSHUVDO��

&KLOGUHQ� DUH�
RULHQWHG� RQ�
DYRLGLQJ� ULVN�
WDNLQJ�
EHKDYLRXU�
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�� $OO�FODVV�URRPV��ODERUDWRULHV��
WRLOHWV��OLEUDU\��VWDII�URRP��
NLWFKHQ��VSRUWV�URRP��
DXGLWRULXP�DQG�RWKHU�SODFHV�DUH�
FKHFNHG�GDLO\�E\�VFKRRO�
SHUVRQQHO�EHIRUH�WKH\�DUH�
ORFNHG�IRU�WKH�GD\��
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�� 7KH�DFFHVV�WR�VFKRRO�EXLOGLQJ�
E\�RXWVLGHUV�YLVLWRUV�LV�
FRQWUROOHG�DQG�PRQLWRUHG��DQG�
YLVLWRUV·�UHJLVWHU�PDLQWDLQHG�
VWULFWO\�DQG�GLOLJHQWO\�E\�WKH�
VHFXULW\�SHUVRQQHO�
�DGPLQLVWUDWLYH�VWDII�

7KHUH� LV� D�
GHVLJQDWHG�
ZDLWLQJ� SODFH�
IRU� YLVLWRUV� WR�
WKH� VFKRRO���
$OVR� PDQGDWHG�
E\� WKH� FLUFXODU�
LVVXHG�E\�'HSW��
RI� 3XEOLF�
,QVWUXFWLRQ��
KWWS���ZZZ�VF
KRROHGXFDWLRQ�
NDU�QLF�LQ�SGIIL
OHV�&KLOG6DIHW\
(QJ�������SGI
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�� 7KH�VFKRRO�HQVXUHV�WKDW�GXULQJ�
IDPLO\�HPHUJHQF\�RU�RWKHU�
HPHUJHQFLHV�VXFK�DV�
XQH[SHFWHG�EDQGK��QR�FKLOG�LV�
DOORZHG�WR�OHDYH�VFKRRO�XQOHVV�
SDUHQWV�JXDUGLDQ�FRPH�LQ�
SHUVRQ�WR�WDNH�WKH�FKLOG�RU�OHWWHU�
RI�DXWKRUL]DWLRQ�LV�JLYHQ�E\�WKH�
SDUHQW�RU�JXDUGLDQ���

7KLV�LQIRUPDWLRQ�KDV�EHHQ�
SURYLGHG�WR�SDUHQWV�JXDUGLDQV�

)XUWKHU� LQIR�
DYDLODEOH� LQ�
&LUFXODU� LVVXHG�
E\� 'HSW�� RI�
3XEOLF�
,QVWUXFWLRQ�
5HVSRQVLELOLWLHV�
RI� +HDG� RI�
,QVWLWXWLRQ�

KWWS���ZZZ�VF
KRROHGXFDWLRQ�
NDU�QLF�LQ�SGIIL
OHV�&KLOG6DIHW\
(QJ�������SGI

0�



KƉĞƌĂƚŝŽŶĂů�'ƵŝĚĞůŝŶĞƐ�ĂŶĚ�WƌŽĐĞĚƵƌĞƐ�ĨŽƌ��ĚƵĐĂƚŝŽŶĂů�/ŶƐƚŝƚƵƚŝŽŶƐ��
ƵŶĚĞƌ�<ĂƌŶĂƚĂŬĂ�^ƚĂƚĞ��ŚŝůĚ�WƌŽƚĞĐƚŝŽŶ�WŽůŝĐǇ

���

6O��
1R

,QGLFDWRUV <HV��
1R

5HPDUNV 0DQGDWRU\�
5HFRP�
PHQGHG

�� 7KH�VFKRRO�PDLQWDLQV�DQ�
XSGDWHG�OLVW�RI�FRQWDFWV�RI�
SDUHQWV�JXDUGLDQV��FKDQJH�RI�
DGGUHVV�DQG�HPHUJHQF\�FRQWDFW�
QXPEHUV�IRU�HYHU\�VWXGHQW�RI�
WKH�VFKRRO���

3DUHQWV�DQG�JXDUGLDQV�DUH�
FRQQHFWHG�ZLWK�PHVVDJLQJ�
V\VWHP�RU�PRELOH�QHWZRUNLQJ�
DQG�SHULRGLF�LQIRUPDWLRQ�DUH�
VHQW�WR�SDUHQWV�RQ�WKH�VDPH�
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5�

�� 0RVW�WHDFKHUV�DQG�QRQ�WHDFKLQJ�
VWDII� VXFK� DV� GULYHU�� VHFXULW\�
DQG� DWWHQGDQWV� KDYH� EHHQ�
WUDLQHG�RQ�FRPPXQLFDWLQJ�ZLWK�
DQG� KDQGOLQJ� VWXGHQWV� ZLWK�
VSHFLDO� QHHGV�� VWXGHQWV� XVLQJ�
ZKHHOFKDLUV�� � VWXGHQWV� ZLWK�
FRJQLWLYH�� YLVXDO�� � VSHHFK� RU��
KHDULQJ�LPSDLUPHQW�

$W� OHDVW�����RI�
VWDII� VKRXOG� EH�
WUDLQHG� RQ�
WKHVH�DVSHFWV�
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�� 6WXGHQWV�ZLWK�VSHFLDO�QHHGV�DUH�
DFFRPSDQLHG�RQO\�E\�DQ�
DWWHQGDQW�RU�WHDFKHU�ZKHQ�
XVLQJ�WKH�WRLOHW��
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��� 37�7HDFKHUV�DUH�VHQVLWLYH�DQG�
LQYROYH�VWXGHQWV�LQ�VSRUWV�
DFFRUGLQJ�WR�WKHLU�SK\VLFDO�
FDSDELOLWLHV�DQG�KHDOWK�UHODWHG�
LVVXHV���

1R�3K\VLFDO�,QVWUXFWRU�DQG�
RWKHU�FRDFKHV�DUH�DOORZHG�WR�
SURYLGH�FRDFKLQJ�WR�DQ\�JLUO�RU�
ER\�DORQH�LQ�WKH�VSRUWV�URRP�RU�
DQ\�RWKHU�VHFOXGHG�SODFH��
GXULQJ�RU�DIWHU�VFKRRO�KRXUV�RU�
RQ�KROLGD\V��ZLWKRXW�SHUPLVVLRQ�
RI�WKH�VFKRRO�DXWKRULW\�DQG�
SDUHQWV�JXDUGLDQ��

3DUHQWV� DQG�
FKLOGUHQ� KDYH�
WR� EH�
LQIRUPHG�RULHQ
WHG� DERXW� WKH�
VDPH���

3DUHQWV��
JXDUGLDQV� � WR�
LQIRUP� WKH�
VFKRRO� RI� DQ\�
UHOHYDQW� KHDOWK�
LVVXH� RI� WKH�
FKLOG�
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PHQGHG

��� 6FKRRO�SURYLGHV�RSSRUWXQLW\� IRU�
DOO� VWXGHQWV� WR� VKDUH� WKHLU�
SHUVRQDO�LVVXHV�LQ�FRQILGHQFH��

1XPEHU� RI�
FDVHV� RI� D�
SHUVRQDO� DQG�
FRQILGHQWLDO�
QDWXUH� EURXJKW�
WR� WKH�QRWLFH� RI�
WKH� WHDFKHU� E\�
FKLOGUHQ�

$FWLRQ� WDNHQ� WR�
UHVROYH� WKH�
LVVXH�
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5HPDUNV 0DQGDWRU\�
5HFRP�
PHQGHG
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7KH�6FKRRO�KDV�GHYHORSHG�D�
FRPPRQ�YRFDEXODU\�HDVLO\�
XQGHUVWRRG�E\�FKLOGUHQ��DQG�XVHV�
LW�GXULQJ�UHJXODU�HPHUJHQF\�GULOOV�
WR�HQVXUH�WKDW�WKHUH�ZLOO�EH�
HIIHFWLYH�DQG�FOHDU�
FRPPXQLFDWLRQ�LQ�FDVH�RI�DQ��
HPHUJHQF\���
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��

$Q�XS�WR�GDWH�PDS�RI�WKH�VFKRRO�
IDFLOLW\�ZLWK�HYDFXDWLRQ�SODQ��LV�
GLVSOD\HG�LQ�DW��SURPLQHQW�SODFHV���
LQ�WKH�VFKRRO�EXLOGLQJ��

7KH�VWDII�DQG�VWXGHQWV�XQGHUJR�
HPHUJHQF\�HYDFXDWLRQ�GULOO�DQG�
NQRZ�WKH�HYDFXDWLRQ�SODQ�WR�
DYRLG�VWDPSHGH�LQ�FDVH�RI�D�
GLVDVWHU��ZLWK�VSHFLILF�DWWHQWLRQ�
WR�FKLOGUHQ�ZLWK�GLVDELOLW\��

7KH�VWDII�DQG�VWXGHQWV�DUH�
RULHQWHG�RQ�WKH�¶DVVHPEO\�SRLQW·�
GXULQJ�HPHUJHQFLHV�GLVDVWHUV��
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5HFRP�
PHQGHG
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7KH�VWDII�KDV�EHHQ�WUDLQHG�WR�
UHVSRQG�LQ�FDVH�RI�HPHUJHQFLHV�
VXFK�DV�ILUH��EXLOGLQJ�RU�ZDOO�
FROODSVH��IORRGLQJ��HOHFWULFDO�
DFFLGHQW��WHUURU�DWWDFN�HWF���

� 1DWLRQDO�3ROLF\�
RQ�'LVDVWHU�
0DQDJHPHQW��
�����²�6HFWLRQ�
�������²�
'LVDVWHU�
0DQDJHPHQW�
WUDLQLQJ�DW�
HGXFDWLRQDO�
LQVWLWXWLRQV�WR�
EH�JLYHQ�GXH�
ZHLJKWDJH���

KWWS���ZZZ�QG
PD�JRY�LQ�LPDJ
HV�JXLGHOLQHV�
QDWLRQDO�GP�
SROLF\�����SGI
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7KHUH�DUH�DGHTXDWH��IXQFWLRQLQJ�
ILUH�H[WLQJXLVKHUV�DV�SHU�QRUPV��
LQVWDOOHG�DW�YDQWDJH�SODFHV�DQG�
VWXGHQWV�DQG�VWDII�PHPEHUV�
NQRZ�KRZ�WR�XVH�WKHP��

� )LUH�
H[WLQJXLVKHUV�
VKRXOG� EH�
SHULRGLFDOO\�
PDLQWDLQHG��
ZLWK�WKH�GDWH�RI�
ODVW� VHUYLFH�
GLVSOD\HG� DV�
SHU� WKH�
GLUHFWLYHV�RI�WKH�

%XUHDX� RI�
,QGLDQ�
6WDQGDUGV� ²�
&RGH� RI�
3UDFWLFH� RI� )LUH�
6DIHW\� LQ�
(GXFDWLRQDO�
,QVWLWXWLRQV��

KWWSV���ODZ�UHV
RXUFH�RUJ�SXE�
LQ�ELV�6���LV�
�����������SGI

0�

��

7KHUH�LV�D�6FKRRO�'LVDVWHU�
5HVSRQVH�7HDP�FRQVLVWLQJ�RI�
PHPEHUV�IURP�WKH�
DGPLQLVWUDWLRQ��WHDFKHUV�DQG�

� 6FKRROV� VKRXOG�
IROORZ�
*XLGHOLQHV�
LVVXHG� E\� WKH�
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PHQGHG

VHQLRU�VWXGHQWV�DQG�WKH\�DUH�
RULHQWHG�RQ�HYDFXDWLRQ�GULOO���

0LQLVWU\� IRU�
'LVDVWHU�
0DQDJHPHQW�
IRU� 6FKRRO�
6DIHW\��

KWWS���ZZZ�QG
PD�JRY�LQ�LPDJ
HV�SGI�6FKRRO6
DIHW\�SGI
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&35�DQG�ILUVW�DLG�FODVVHV�DUH�
RUJDQL]HG�IRU�VWDII�DQG�VWXGHQWV�

(PHUJHQF\�QXPEHUV���OLNH�3ROLFH�
�����)LUH������$PEXODQFH�����
DUH�GLVSOD\HG�LQ�SURPLQHQW�SODFHV

7KH�VFKRRO�VWDII�DUH�WUDLQHG�WR�
KDQGOH�WUDXPD�DQG�SRVW�GLVDVWHU�
LQWHUYHQWLRQV�DQG�DUH�IDPLOLDU�
ZLWK�UHIHUUDOV��
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$FFHVV�WR�FRPSXWHU�URRPV�DQG�
XVH�RI�HOHFWURQLF�DQG�
WHFKQRORJLFDO�GHYLFHV�E\�VWXGHQWV��
LV�VXSHUYLVHG�E\�WHDFKHUV�RU�VWDII�
DW�DOO�WLPHV�

� �$V�SHU�WKH�
GLUHFWLYHV�RI�WKH�
0LQLVWU\�RI�
+RPH�$IIDLUV·�
$GYLVRU\�RQ�
3UHYHQWLQJ�	�
&RPEDWLQJ�
&\EHU�&ULPHV�
DJDLQVW�
&KLOGUHQ�²��

3DUHQWV�
	7HDFKHUV�KDYH�
DQ�DFWLYH�UROH�LQ�
FRPEDWLQJ�
F\EHU�FULPHV�
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3UHYHQWLQJ� 	�
&RPEDWLQJ�
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DJDLQVW�
FKLOGUHQ�
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7KHUH�LV�,QWHUQHW�6HFXULW\�WKDW�
UHVWULFWV�DFFHVV�WR�VLWHV�ZLWK�
DGXOW�FRQWHQW�E\�VWXGHQWV���6RFLDO�
1HWZRUNLQJ�VLWHV�DUH�EORFNHG�DW�
DOO�WLPHV�E\�WKH�VFKRRO�

� 6FKRRO� KDV�
LVVXHG� D�
GLUHFWLRQ� WR�
VWDII�
SURKLELWLQJ�
LQWHUQHW� DFFHVV�
RQ� PRELOHV� LQ�
WKH�VFKRRO�
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6WXGHQWV�DUH�UHJXODUO\�HGXFDWHG��
LQ�DQ�DJH�DSSURSULDWH�PDQQHU��RQ�
VDIH�XVDJH�RI�WHFKQRORJ\�DQG�KRZ�
WR�EH�UHVSRQVLEOH�GLJLWDO�FLWL]HQ�²�
VHQVLEOH�DQG�UHVSRQVLEOH�XVH�RI�
PRELOHV��606��006��LQWHUQHW��
PDLO�RU�QHW�FKDWV��KDUPIXO�HIIHFWV�
RI�SRUQRJUDSK\���DQG�KRZ�WR�
DYRLG�XQVDIH�RU�ULVN\�EHKDYLRXU��

6WXGHQWV�DUH�HGXFDWHG�RQ�WKH�
FRQVHTXHQFHV�RI�F\EHU�PLVXVH��
F\EHU�EXOO\LQJ�DQG�KDUDVVPHQW�
HWF���XQGHU�WKH�ODZ�²�,7�$FW��--�
$FW��,3&�6HFWLRQV�DQG�32&62�
DQG�SXQLWLYH�PHDVXUHV�WKHUHLQ�WR�
SUHYHQW�RIIHQFHV�E\�VWXGHQWV�
DJDLQVW�RWKHU�VWXGHQWV�RU�DGXOWV�
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� ([SHUWV� FDQ� EH�
DSSURDFKHG� IRU�
IDFLOLWDWLQJ� WKH�
LQLWLDO� WUDLQLQJ��
0DLQWDLQ�UHFRUG�
RI��

GDWH�RI�WUDLQLQJ�

&%6(�
*XLGHOLQHV� IRU�
3UHYHQWLRQ� RI�
EXOO\LQJ� DQG�
UDJJLQJ� LQ�
VFKRROV�� �����
�&\EHU� EXOO\LQJ�
WR� EH�
FRQVLGHUHG�
XQGHU�EXOO\LQJ��

KWWS���SWOE�LQ�
FFLFL�ZS�
FRQWHQW�XSORDG
V���������&%
6(�*XLGHOLQHV�
)RU�3UHYHQWLRQ�
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� 2I�%XOO\LQJ�
$QG�5DJJLQJ�
,Q�6FKRROV��WK�
0DUFK������
&LUFXODU�1R��
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�����SGI�

��

6FKRRO�$XWKRULW\��WHDFKHUV�DQG�
VWXGHQWV�DUH�RULHQWHG�RQ�
SURFHGXUHV�WR�EH�IROORZHG�E\�WKH�
VFKRRO�LQ�WKH�HYHQW�RI�F\EHU�
DEXVH�RU�FULPH�

� 6FKRRO� WR�
FRQWDFW� &\EHU�
&ULPH�
GHSDUWPHQW� RI�
WKH� .DUQDWDND�
6WDWH� 3ROLFH��
�)DPLOLDULW\�
ZLWK� WKH�
SURYLVLRQ�RI� WKH�
,7� $FW� ������
WKH� ,7� $FW�
�$PHQGPHQW��
DFW� �����
DQG5XOHV� ZLOO�
KHOS�ZLWK�WKLV���
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3DUHQWV�DUH�LQIRUPHG�RQ�WKH�VDIH�
XVDJH�RI�WHFKQRORJ\��LQWHUQHW��
PHDVXUHV�WR�DYRLG�ULVN\�
EHKDYLRXU�E\�VWXGHQWV�DQG�
PHDVXUHV�IRU�UHGUHVVDO�

� 7KLV�
LQIRUPDWLRQ�FDQ�
EH� JLYHQ� DV� D�
KDQG� RXW� WR� EH�
UHDG� DQG�
VLJQHG� E\�
SDUHQWV�
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&\EHU�FULPHV�LQFOXGLQJ�&\EHU�
EXOO\LQJ�RU�KDUDVVPHQW�DUH�
KDQGOHG�ZLWK�VHQVLWLYLW\�DQG�
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